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September  25,  1992 

Dear  Public  Water  Suppliers  and  Other  Interested  Parties: 


We  are  pleased  to  provide  you  with  the  second  edition  of  the  Statewide  Public 
Water  Supply  Training  Schedule.  Please  review  this  information  and  take 
advantage  of  the  many  workshops  and  training  activities  that  are  designed  to  assist 
you  with  your  information  needs  on  current  state  and  federal  Safe  Drinking  Water 
Act  (SDWA)  compliance  requirements.  The  schedule  covers  the  1993  state  fiscal 
year  (July  1,  1992  to  June  30,  1993)  and  includes  the  collective  training  activities 
of  several  organizations,  including  DEP's  programs,  listed  both  chronologically  and 
by  organization.  Some  home  study  courses  are  also  listed  in  the  Appendix  for 
those  without  the  time  outside  of  work  hours.  We  have  also  listed  some  pertinent 
training  videos,  EPA  and  DEP  publications,  and  some  computer  programs  which 
may  be  of  interest. 

Please  plan  ahead  and  contact  the  listed  organization  so  you  can  be  assured  of  a 
place  for  any  of  the  scheduled  workshops. 

As  always,  your  thoughts  and  suggestions  for  improving  the  format  and  content  of 
this  schedule  are  encouraged  and  appreciated. 


Sincerely, 


David  Y.  Ter^ 

Director 

Division  of  Water  Supply 


P.S.  Due  to  constraints  in  resources,  this  calendar  is  late.  As  a  general  guide  please  keep 
in  mind  that  many  of  the  listed  workshops/courses  are  offered  at  the  same  time  each 
year. 

DT/GZ/hh 

One  Winter  Street      e      Boston,  Massachusetts  02108         •         FAX  (617)  556-1049       •      Telephone  (617)  292-5500 


Using  This  Directory 

The  purpose  of  this  Statewide  Water  Supply  and  Resource  Protection  Training 
Schedule  is  to  inform  you  our  regulated  water  supply  community  of  the 
training  events  that  have  been  planned  for  your  benefit  by  our  Technical 
Assistance,  Training  and  Outreach  Network  for  Safe  Drinking  Water 
organizations.  We  encourage  you  to  examine  this  catalog  and  to  sign-up  for 
any  of  the  courses,  workshops  and  technical  assistance  sessions  listed. 

Training  topics  are  frequently  geared  to  the  drinking  water  operator  but  are 
also  geared  to  local  public  health  and  planning  officials  with  a  role  in  resource 
protection  of  drinking  water  recharge  areas.  If  you  operate  a  large  or  a  small 
system  and  have  inappropriate  land  uses  within  your  wellhead  or  watershed 
protection  area,  information  is  provided  on  the  technical  assistance  which  is 
planned  by  several  regional  planning  agencies  through  DEP's  604(b)  grant 
program  during  FY93.  Training  is  also  provided  to  assist  owners/operators  of 
small  community  and  non-community  systems  to  become  certified  operators 
in  compliance  the  SDWA  compliance  requirement  for  a  certified  operator. 

Training  Schedule  Format:  Please  note  that  the  first  section  of  this 
training  schedule  lists  all  events  chronologically  by  month,  starting  with  July 
1,  1992  and  ending  June  30,  1993.  Begin  with  the  chronological  listing  to 
identify  the  training  activities  of  interest  to  you.  To  learn  more  on  each 
training  activity  proceed  to  the  second  section,  which  lists  the  full  calandar  of 
events  for  each  organization.  This  second  section  lists  all  participating 
organizations  alphabetically  by  name,  with  information  on  all  training 
events/workshops  planned  for  the  coming  year,  along  with  a  contact  name  and 
telephone  number  to  call.  Since  many  Network  organizations  have  not 
finalized  their  full  year's  activities,  you  will  notice  that  several  events  are 
listed  as  TBA  (to-be-announced)  and  will  thus  require  followup  to  determine 
the  exact  date,  time  and  location. 

Registration:  It  is  vital  that  you  notify  each  of  the  listed  organizations  of 
your  plans  to  sign-up  and  attend  a  course  or  workshop.  Please,  do  not  go  to 
a  training  event  unannounced  with  the  expectation  that  space  will  be  available. 
Several  events  require  preregistration  and  may  also  require  a  fee.  To  learn 
more  about  the  specifics  of  each  course,  such  as  date,  location,  time, 
registration  fees,  and  workshop  description,  please  contact  the  person  listed 
for  that  organization. 

If  you  have  any  questions  or  know  of  others  who  would  like  to  be  on  our 
mailing  list,  please  call  (617)  292-5770  or  write  to: 

PWS  Training,  Division  of  Water  Supply 
Water  Quality  Assurance  Section 
Department  of  Environmental  Protection 
One  Winter  Street 
Boston,  MA  02108 
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ACRONYMS 


TARGET  AUDIENCE:  SYSTEM  TYPE 


ORGANIZATIONS 


ALL  -  All  Public  Drinking  Water  Systems 
and  Other  Types 

COMM  Community  Public  Drinking 
Water  System 

CONSUL  -  Consultants 

LABS  -  Laboratories 

LCCA  -  Lead  and  Copper  Rule 

LS  -  Large  Community  System  >  10,000 
population 

MCS  -  Municipal  Community  Systems 

NC  -  Noncommunity  Public  Drinking 
Water  System 

NTNC  -  Nontransient  Noncommunity 
Public  Drinking  Water  System 

MWW  -  Public  Water  Supply  <  10,000 

SCS  -  Small  Community  Public  Drinking 
Water  System  <  3,300  in  population 

SOC/IOC  -  Regulations  for  38  inorganic 
and  Synthetic  Organic  Chemicals  (includes 
volatile  organics,  pesticides,  and  asbestos) 

TNC  -  Transient  Noncommunity  Public 
Drinking  Water  System 

VSS  -  Very  small  systems  <  3,300 
population 

WW  -  Large  Water  withdrawers  over 
100,000  gpd. 


BCHHS&ED  -  Barnstable  County  Health, 
Human  Services  and  Environmental 
Department 

CCC  -  Cape  Cod  Commission 

DWPC  -  DEP:  Division  of  Water  Pollution 
Control 

DWS  -  DEP:  Division  of  Water  Supply 

EOCD  -  Executive  Office  of  Communities 
and  Development 

FCC  -  Franklin  County  Commission 

FTTCHBURG  -  City  of  Fitchburg 

MAHB  -  Massachusetts  Association  of 
Health  Boards 

MAPC  -  Metropolitan  Area  Planning 
Council 

MAS  -  Massachusetts  Audubon  Society 

MRPC  -  Montachusetts  Regional  Planning 
Commission 

MWWA  -  Massachusetts  Water  Works 
Association 

MVC  -  Merrimac  Valley  Planning 
Commission 

NEWWA  -  New  England  Water  Works 
Association 

NeRWA  -  Northeast  Rural  Water 
Association 


IV 


PVPC  -  Pioneer  Valley  Planning 
Commission 


RCAP  -  Rural  Housing 
Improvement/Rural  Assistance  Program 


TAP  -  DEP  Division  of  Water  Supply, 
Technical  Assistance  Program 


WM  -  DEP:  Division  of  Water  Supply 
(Water  Management) 

WQA  -  DEP:  Division  of  Water  Supply 
(Water  Quality  Assurance) 


Participating   Organizations 


Barnstable      County      Health,      Human 

Services  and  Environmental  Department 

(BCHHS&ED) 

Marina  Brock   (508)362-2511  x336 

Superior  Court  House 

Barnstable,  MA    02630 

Cape  Cod  Commission  (CCC) 
3225  Main  Street 
GabrieUe  Belfit  (508)362-3828 
Barnstable,  MA  02630 

City  of  Fitchburg 
City  Hall,  Office  of  Planning 
David  Streb  (508)345-1018 
718  Main  Street 
Fitchburg,  MA  01420 

DEP:  Division  of  Solid  Waste  Management 
William  Dilibero  (617)292-5590 
One  Winter  St.;   Boston,  MA  02108 

DEP:  Division  of  Water  Pollution  Control 

Christine  Duerring  (508)792-7470 

138  Westboro  Rd.     Grafton,  MA  01519 

DEP:  Division  of  Water  Supply  (Technical 

Assistance  Program) 

Jude  Hutchinson  (617)292-5931 

One  Winter  St.   Boston,  MA  02108 

DEP:  Division  of  Water  Supply  (Water 

Management) 

Duane  Levangie  (617)556-1077 

One  Winter  ST.   Boston,  MA  02108 


Franklin  County  Commission  (FCC) 

County  House 

Lynn  Rubinstein   (413)774-4015 

425  Main  St.      Greenfield,  MA  01301 

Martha's  Vineyard  Commission  (MVC) 

Bill  Willcox  (508)693-3453 

P.O  Box  1447 

Oak  Bluffs,  MA  02557 

Massachusetts  Executive  Office  of 
Communities  and  Development 
Mark  Siegenthaler  (617)727-3197 
100  Cambridge  St.   Boston,  MA  02202 

Massachusetts  Association  of  Boards  of 

Health 

Marcia  Benes  (508)  643-0234 

56  Taunton  Street 

Plainville,  MA  02762 

Massachusetts  Audubon  Society  (MAS) 
Lincoln,  MA  01773 

Massachusetts  Water  Works  Association 
c/o  Dufresne-  Henry,  Inc. 
George  Allen,  President 
MWWA  Secretary  (508)  478-0412. 
239  Littleton  Road 
Westford,   MA  01886 

Merrimack  Valley  Planning  Commission 

(MVC) 

Alan  Macintosh  (508)374-0519 

150  Main  St.   Haverhill,  MA  01830 


DEP:  Division  of  Water  Supply  (Water 

Quality  Assurance) 

Heidi  Feusi  (617)  556-1045 

Jim  Holeva  (617)556-1191   and 

Charles  Larson  (617)292-5927 

One  Winter  St.   Boston,  MA  02108 


VI 


Metropolitan     Area     Planning     Council 

(MAPC) 

Mary  Ellen  Schloss  (617)451-2770 

60  Temple  Place     Boston,  MA    02111 


Montachusetts      Regional 
Commission  (MRPC) 
Kathleen  kelly  (508)345-7376 
1427  Water  Street 
Fitchburg,  MA  01420 


Planning 


New  England  Water  Works  Association 

Ted  Kenney  (508)478-6996 

42-A  Dilla  St.    Milford,  MA  01757 


Northeast      Rural      Water      Association 

(NeRWA) 

Jack  Shields  (603)497-3040 

512  St.  George  Road 

Williston,  VT     05495 

Quincy  College 

Sandy  Mullaney  (617)984-1654 
34  Coddington  Street 
Quincy,  MA  02169 

Rural      Housing     Improvement/Rural 

Community  Assistance  Program 

(RCAP) 

Edwin  "Ted"  Cady  (508)  297-1376 

218  Central  Street 

P.O.  Box  429 

Winchendon,  MA  01475-0429 
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CHRONOLOGICAL  LISTING  OF  TRAINING  AND 
WORKSHOP  EVENTS 


CHRONOLOGICAL  LISTING  OF  TRAINING  AND 
WORKSHOP  EVENTS 

CALENDAR  FOR  THE  PERIOD 
July  1,  1992  thru  June  30,  1993 


WORKSHOP  TITLE  AND  SESSION     DATE 


ORG 


LOCATION   AUDIENCE* 


**•• 


July.  1992 


Westfield  River  Basin 
*  Water  Management  Permit 
Applications  Workshop 
(Withdrawers  of 

<  100,000  Gallons  of 

Water  Per  Day) 


7/92 


WM-DEP        TBA 


ALL 


Backflow  Testers  Cert.  Course 

7/06/92 

NEWWA 

Boston,  MA 

4  DAYS,  9  AM-4  PM 

7/09/92 

NEWWA 

Boston  W  &  S 

Review  Training  for  Recertifi- 

7/14/92 

NEWWA 

Boston,  MA 

cation  of  Backflow  Prevention 

7/15/92 

NEWWA 

Boston  W  &  S 

Device  Testers 

2  DAYS,  9  AM-4  PM 

Excavation  Safety:  Are  you 

7/14/92 

NEWWA 

Milford,  MA 

a  Competent  Person? 

7/15/92 

NEWWA 

NEWWA  Ctr. 

2  DAYS,  8AM-4  PM 

Excavation  Safety:  Are  you 

7/16/92 

NEWWA 

Milford,  MA 

a  Competent  Person? 

7/17/92 

NEWWA 

NEWWA  Ctr. 

2  DAYS,  8AM-4  PM 

Backflow  Testers  Cert.  Course 

7/20/92 

NEWWA 

Milford,  MA 

4  DAYS,  9  AM-4  PM 

7/23/92 

NEWWA 

NEWWA  Ctr. 

Hazardous  Material  Technician's 

7/28,  7/29 

NEWWA 

Milford,  MA 

Training 

8/4,  8/5/92 

NEWWA  Ctr. 

4  DAYS,  9  AM-4PM 

"Hands-On"  Hydrant  Maintenance 

7/21/92 

NEWWA 

Milford,  MA 

1  DAY,  9  AM-4  PM 

NEWWA  Ctr. 

All 


All 


All 


All 


All 


All 


All 


"Hands-On"  Hydrant  Maintenance 
1  DAY,  9  AM-4  PM 


7/22/92  NEWWA         Groton,  CT 

NEWWA  Ctr. 


All 


♦♦♦♦AUGUST.  1992 

Backflow  Testers  Cert.  Course 
4  DAYS,  9  AM-4  PM 


8/3/92 
8/6/92 


NEWWA         Hartford,  CT  All 

NEWWA         Hartford  MDC  All 
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WORKSHOP  TITLE  AND  SESSION     DATE 


ORG 


LOCATION     AUDIENCE* 


♦♦•♦AUGUST.  1992 

Backflow  Testers  Cert.  Course 
4  DAYS,  9  AM-4  PM 

8/17/92 
8/20/92 

NEWWA 
NEWWA 

York,  PA 
York  Water  Co. 

All 

All 

"Hands-On"  Leak  Detection 
1  DAY,  9  AM-4  PM 

8/25/92 

NEWWA 

Milford,  MA 
NEWWA  Ctr 

All 

Backflow  Testers  Cert.  Course 
4  DAYS,  9  AM-4  PM 

8/31/92 
9/3/92 

NEWWA 
NEWWA 

Milford,  MA 
NEWWA  Ctr 

All 

MWWA/Clambake/Equipment  Display 

8/27 

MWWA 

Francis  Farm 
Rehoboth 

All 

DEP  Circuit  Rider  Northeast  Region; 
scheduled  consultations, 

8/19,  8/26 

TAP 

DEP  Woburn 
Regional  Off 

All 

1:00-5:00  PM 


♦♦♦♦SEPTEMBER.  1992 

Oper.  Cert.  Exam  Reg.  Deadline 


9/08/92  MWWA 


TBA 


All 


Basic  Math:  A  Concentrated  Review  for    9/9,  9/16        NEWWA 
Drinking  Water  Operators  9/23,  9/30, 

8  Afternoons,  1-4  PM  10/7,  10/14, 

10/21,  10/28/92 


Milford,  MA 
NEWWA  Ctr 


AU 


DEP  Circuit  Rider  Northeast  Region; 
scheduled  consultations, 
1:00-5:00  PM 

9/9,9/16, 
9/23,  9/30 

TAP 

DEP  Woburn             AU 
Natick  Town  HaU 

Water  Supply  Workshop 
Workshop  Series 
Facil. 

15  Wednesd.    QC 
Begins  9/16 
1:00  -  4:30  PM 

Quincy  CoU. 

Operators/ 
WSup.FaciL 
Workers 

Environmental  Science 

15  Wednesd. 
Begins  9/16 
4-5:30  PM 

QC 

Quincy  CoU. 

Operators/ 
W.  Sup.  Facil 
Workers 

Small  Water  System 

<  10,000 

PWS  Operators  Workshop 

(4  week  course  in  prep  for  VSS 

certification  (6PM  -  9:30  PM) 

9/21/92 
9/22/92 
9/28/92 
9/29/92 

NeRWA 

n 
n 

H 

Barnstable 
County  Fire 
&  PoUce 
Academy 
Hyannis,  MA 

SCS 
TNC 

NTNC 

WORKSHOP  TITLE  AND  SESSION     DATE 


ORG 


LOCATION     AUDIENCE* 


♦♦♦♦SEPTEMBER.  1992 

Small  Water 

9/08/92 

NeRWA 

Barnstable 

SCS 

System  <  10,000 

9/15/92 

n 

County  Fire 

TNC 

Operators  Workshop 

9/22/92 

n 

&  Police 

NTNC 

(7  week  course  in  prep  for 

9/29/92 

n 

Academy 

VSS  certification  (9:00  AM  -  4:00  PM) 

10/06/92 
10/13/92 
10/20/92 

n 
n 

H 

Hyannis,  MA 

Backilow  Device 

Repair  Course 

9/9/92 

NEWWA 

Boston,  MA 

AU 

2  DAYS,  9  AM-4PM 

9/10/92 

NEWWA 

Boston  W  S 

Comm 

Backflow  Testers  Cert.  Course 

9/14/92 

NEWWA 

Boston,  MA 

AU 

4  DAYS,  9  AM-4  PM 

9/17/92 

NEWWA 

Boston  W  S 

SDWA/Treatment  Processes/ 
Pilot  Plant;  9:00-12:00 

Backflow  Testers  Cert.  Course 
4  DAYS,  9  AM-4  PM 


9/16/92 


9/28/92 
10/1/92 


MWWA  Clinton,  MA 

MWRAFac. 


NEWWA 

wsc 


Hooksett,  NH 


AU 


All 


How  to  Operate  Motor  Vehicle 
Service  Businesses  in  an 
Environmentally  Sound  Manner 


9/28/92  UIC 


*»** 


OCTOBER.  1992 

NEWWA  Drinking  Water  Operators  Exam  Review  Courses: 


Course  I: 

Distribution  Grades  (ID-IVD) 
6  NIGHTS,  6  PM-9PM 

Course  II: 

Treatment  Grades  (IT-IVT) 

6  NIGHTs,  6  PM-9  PM 

Course  HI: 

Very  Small  Systems  (VSS) 

5  NIGHTS,  6  PM-9  PM 

MWWA/Operators  Cert./Math 
Millers  River  Basin 
*  Water  Management  Permit 
Applications  Workshop 
(Withdrawers  of  <100,000  GPD) 


9/29,10/6  NEWWA 
10/13,10/20  NEWWA 
10/27,11/3/92 


10/1,1  0/8 

10/15,10/22 

10/29/92 

9/30,10/7 

10/14,10/21 

10/28/92 

TBA 
10/92 


NEWWA 
NEWWA 


NEWWA 
NEWWA 


MWWA 
WM-DEP 


Stow,  MA 
Fire  Fighters 
Academy 


Milford,  MA 
Training  Ctr. 


Milford,  MA 
NEWWA  Ctr 


Milford,  MA 
Training  Ctr. 


TBA 
TBA 


Owners, 
LxriGv 


All 


All 


SCS 
TNC 


All 
TBA 
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WORKSHOP  TITLE  AND  SESSION     DATE 


ORG 


LOCATION     AUDIENCE* 

-• 


""OCTOBER.  1992 

DEP  Circuit  Rider  Western  Region; 
scheduled  consultations/waivers 
source  protection. 

Filtration  Options  for  the  90's 


Excavation  Safety:  Are  you 
a  Competent  Person? 
2  DAYS,  9-4  PM 

Confined  Space  Safety 

1  DAY,  9-4 

Backflow  Testers  Cert.  Course 
4  DAYS  9  AM-4  PM 

Water  Fluoridation  Operators 
Proficiency  Examination 


Water  Fluoridation  Operators 
Proficiency  Examination 

A  Customer  Service  Fair 


Backflow  Testers  Cert.  Course 
4  C  Satursdays 

Backflow  Testers  Cert.  Course 
4  DAYS  9  AM-4  PM 


10/93 
TBA 

TAP 

TBA 

SCS 
MCS 

NTNC 

10/1/92 

NEWWA 

Milford,  MA 
Milford  Sheraton 
at  Exit  19,  Rt.495 

All 

10/6/92 
10/7/92 

NEWWA 

Milford,  MA 
NEWWA  Ctr 

All 

10/8/92 

NEWWA 

Cromwell  CT 
Radisson  Hotel 

All 

10/13/92 
10/16/92 

NEWWA 

Boston,  MA 
Boston  W&S 

All 

10/20/92 

NEWWA 

Milford,  MA 
NEWWA  Ctr 

All 

10/22/92 

NEWWA 

Andover,  MA 
Water  Trt  Pit 

All 

10/22/92 

NEWWA 

Mystic,  CT 
Hilton  Hotel 

All 

10/24,10/31 
11/7,11/14 

NEWWA 

Boston,  MA 
Boston  W&S 

All 

10/26/92 
10/29/92 

NEWWA 

Westfield,  MA 
West  Parish 
Treatment  Plant 

All 

Groundwater  Protection  and  Develop:        10/29/92         NEWWA         Portsmouth, 
A  Technology  Assistance  Program  NH 

Sheraton  Hotel 


All 


SOC/IOC  Phase  H  Workshop 
SOC/IOC  Phase  U  Workshop 


Oct.  92 


Oct.  92 


WQA 
WQA 


Lakeville  Hosp  All 

Tesksbury  Hosp        All 
Hall 


WORKSHOP  TITLE  AND  SESSION     DATE 


ORG 


LOCATION     AUDIENCE* 


♦♦♦♦OCTOBER.  1992 

SOC/IOC  Phase  H  Workshop 


SOC/IOC  Phase  II  Workshop 


SOC/IOC  Phase  II  Workshop 


Oct.  92 


Oct.  92 


10/31 


WQA 


WQA 


WQA 


SAXE  Room  All 

Worcester  Pub 
Library 

DEP  Regional  All 

Office 
Dwight  St. 
Springfield,  MA 

Lee,  MA  All 

Airoldi  Bldg 
45  Railroad  St. 
Rte  7/7a 
Intersection 


Watershed  Approach  to  Lake  and  Pond     Fall  92 
Management 

♦♦♦♦NOVEMBER,  1992 


MAS 


TBA 


All 


Filtration  Options  for  the  90's 
1  DAY,  9-4  PM 

TBA 

NEWWA 

W.  Lebanon, 
NH 

All 

Computer  Symposium 
2  DAYS,  9-4 

11/4/92 
11/5/92 

NEWWA 

Boxborough 
Host.  Hotel 

All 

DEP  Circuit  Rider  Western  Region; 
scheduled  consultations/waivers/ 
source  protection. 

11/93 
TBA 

TAP 

TBA 

SCS 

MCS 

NTNC 

Managing  an  Effective  Cross 
Connection  Control  Program  by 
a  Public  Water  System 

11/92 
TBA 

11/92 
TBA 

DEP/DWS 
DEP/DWS 

UMass  Medical  Ctr 
Worcester,  MA 

DEP  Regional 
Office  -  Woburn 

All 
All 

Review  Session/Oper.  Cert.  Exam 
8:30  AM-4:00PM 

11/4/92 

MWWA 

Lan  tana's 
Randolph 

All 

Operator   Cert.  Exam 

11/7/92 

MWWA 

Statewide 

All 

Backflow  Device  Repair  Course 
2  DAYS  9  AM-4  PM 

11/9/92 
11/10/92 

NEWWA 
NEWWA 

Boston,  MA 
Boston  W  &  S 

All 

Backflow  Testers  Cert.  Course 
4  DAYS  9  AM-4  PM 

11/16/92 
11/19/92 

NEWWA 
NEWWA 

Boston,  MA 
Boston  W  &  S 

All 
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WORKSHOP  TITLE  AND  SESSION     DATE 


ORG 


LOCATION     AUDIENCE* 


♦♦"NOVEMBER.  1992 
Hands-On,  Bench-Top 
Laboratory  Skills 


♦♦♦♦DECEMBER.  1992 

Backflow  Testers  Cert.  Course 
4  DAYS  9  AM-4  PM 


Circuit  Rider  Western  Region; 
scheduled  consultations/waivers/ 
source  protection. 


TBA 

NEWWA 

Milford, 
NEWWA  Ctr 

Court  Room 

All 

12/7/92 
12/10/92 

NEWWA 

Bethel,  CT 
Stony  Hill 
Fire  Dept. 

All 

12/92 
TBA 

TAP 

TBA 

SCS 

MCS 

NTNC 

1/11/93 
1/14/93 

1/93 


♦♦♦♦JANUARY.  1993 

Backflow  Testers  Cert.  Course 

4  DAYS  9  AM-4  PM 

Chicopee  River  Basin 
*  Water  Management  Permit 
Application  Workshop 
(Withdrawers  of 

<  100,000  Gallons  of 

Water  Per  Day) 

♦♦♦♦FEBRUARY.  1993 

Operators  Cert.  Exam  Reg.Deadline 


"Massachusetts  Municipal 

Municipal  Nonpoint  Source  Pollution  Manual" 


DEP  Circuit  Rider 

Concord  Basin  Consultantions; 

Water  Mgt.  Permits 


»•** 


MARCH  1993 

MWWA  Operators  Cert. /Math  Course 
9:00-12:00  AM;  5  sessions;Instr: 
Jack  Shields,  NeRWA 


3/4,  11, 
18,25 


Division  of  Water  Supply  3/93 

Guidelines  and  Policies  Workshop       TBA 


NEWWA 


Boston,  MA 
Boston  W&S 


WM-DEP        TBA 


MWWA 


All 


TBA 


2/3/93 

MWWA 

TBA 

All 

2/93 
lual" 

DWPC 

TBA 

All 

2/93 

TAP 

TBA 

LS 

TBA 

WM 


DEP  Springfield        All 


Natick  Town  Hall  All 
Basement-  GCN3UL 

Selectmen's 
Meeting  Rm 


WORKSHOP  TITLE  AND  SESSION     DATE 


ORG 


LOCATION     AUDIENCE* 


»»»»MARCH  1993 


Division  of  Water  Supply  3/93 

Guidelines  and  Policies  Workshop  TBA 

DEP  Circuit  Rider  3/93 

Southeast  Region  scheduled  TBA 

consultations/new  source 
approval  applications. 

DEP/NeWRA  Public  Water  System  3/93 

PWS  Operators  Workshop  TBA 

(4  sessions) 
(in  prep  for  VSS  certification  exam) 

Review  Session/Oper.  Cert.  Exam  3/31/93 

8:30  -4:00;  cost:  $20.00 


WM 


TAP 


DEP  Springfield        All 
Reg.Office  GCN3X 


TBA 


All 


NeRWA 

Worcester 

SCS 

TNC 

NTNC 

MWWA 

Host  Hotel 

All 

Boxborough, 

MA 

MWWA  Safety  Workshop;  Adult  CPR        TBA 
Workshop  offered  if  interest. 
Cost  $15-20;  Cert.  Instructor 

»»»»APRIL  1993 

MMWWA  Oper.  Cert./Math  Course 
9:00  -  12:00  noon  5  sessions 
Instructor,  Jack  Shields,  NeRWA 

Oper.  Cert.  Exam 

Corrosion  Control/Class-tour/ 
treatment  fac.,9:00- 12:00; 
Instructor:  Bob  Worthly 

DEP  Circuit  Rider  TBA 

Southeast  Region  scheduled 
consultations/Water  Mgt.  Permits. 

Quinebaug  River  Basin  4/93 

*  Water  Management  Permit 
Application  Workshop 
(Withdrawers  of  <  100,000  GPD) 


MWWA 


TBA 


All 


4/1/93 

MWWA 
NeRWA 

West.  Region 

All 

4/3/93 

MWWA 

Statewide 

All 

TBA 

MWWA 

Dedham- 
Westwood 

All 

TAP 


TBA 


DEP-WM        TBA 


LS 


WW 
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WORKSHOP  TITLE  AND  SESSION     DATE 


ORG 


LOCATION     AUDIENCE* 


"♦♦April  -  May  1993 

Lead  and  Copper  Rule 
Workshops  for  NTNCs  and 
very  small  community 
systems  with  fewer  than 
3300  persons. 


TBA 


WQA 


Springfield 

VSS 

Worcester 

NINGs 

Lakeville 

Woburn 

♦♦♦♦JULY  -  SEPT.  1993 


DEP/NeWRA  Public  Water 
System  PWS<  10,000 
Operators  Workshop  (13 
(sessions)  (9am  -  Noon  in 
prep  for  VSS  certification  exam) 


7/10/93 

to 
9/28/93 


NeRWa 


Woburn 


SCS 


TNC 

NTNC 


ALPHABETICAL  LISTING  OF  ORGANIZATION  CALENDARS 


Name  of  Organization:  Cape  Cod  Commission 

Street:  3225  Main  Street  (Route  6A) 

City/Town:  Barnstable,  MA     02630 


TRAINING  CALENDAR  FOR  THE  PERIOD 
July  1,  1992  thru  June  30,  1993 


WORKSHOP  TITLE  AND  SESSION  DATE  LOCATION AUDIENCE* 


Safe  Drinking  Water  Act  compliance 
education  water  supply  operator 
training  development  of  wellhead 
protection  measures 

Beginning  October  1992,  through  the  Department  of  Environmental  Protection's  604(b)  grant 
program,  the  Cape  Cod  Commission  and  the  Barnstable  County  Health,  Human  Services  and 
Environmental  Department  will: 

•  provide  Safe  Drinking  Water  Act  compliance  education 

•  provide  water  supply  operator  training 

•  develop  wellhead  protection  measures  for  all  towns  in  Barnstable  County. 


Municipalities  Served: 

All  towns  in  Barnstable  County 


*    »    * 


Workshops  or  training  may  be  contemplated,  for  more  information  on  this  grant  please 

contact: 

Gabrielle  Belfit  @(508)  362-3828 
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Name  of  Organization:  City  of  Fitchburg 

Street:  City  Hall,  Office  of  Planning 

718  Main  Street 
City/Town:  Fitchburg,  MA  01420 


TRAINING  CALENDAR  FOR  THE  PERIOD 
July  1,  1992  thru  June  30,  1993 


WORKSHOP  TITLE  AND  SESSION DATE  LOCATION  AUDIENCE* 


Beginning  October  1992,  through  the  Department  of  Environmental  Protection's  604(b)  grant 
program,  will  be  working  to  provide  technical  assistance  and  perhaps  some  training  to  local  officials 
for  the  purpose  of  developing: 

•  a  permanent  regional  water  resource  protection  committee 

•  intermunicipal  agreements  for  water  supply  protection 

•  public  education  in  the  participating  municipalities. 


Municipalities  served  by  this  project: 

Ashby 

Fitchburg 

Hubbardston 

Princeton 

Westminster 


Name  of  Organization:  Department  of  Environmental  Protection 

Division  of  Water  Pollution  Control  (DWPC) 
TSB-Nonpoint  Source  Section 

Street:  138  Westboro  Rd. 

City/Town:  Grafton,  MA  01519 


TRAINING  CALENDAR  FOR  THE  PERIOD 
July  1,  1992  thru  June  30,  1993 


WORKSHOP  TITLE  AND  SESSION  DATE  LOCATION AUDIENCE* 


"Massachusetts  Municipal  2/93  TBA  Municipal 

Nonpoint  Source  Pollution  Manual" 


Locations  will  be  identified  statewide  by  watershed  drainage  basin. 

The  Massachusetts  Municipal  Nonpoint  Source  Management  Manual  is  designed  to 
provide  town/city  boards  and  commissions  with  a  basic  understanding  of  nonpoint  source  pollution 
processes  and  the  potential  hazards  resulting  from  mdiscriniinate  development  and  lack  of 
foresighted  land-use  planning.     The  information  contained  in  the  manual  offers  the  basis  in 
establishing  substantive  long-term  nonpoint  pollution  planning  options. 


For  more  information  on  training  program  please  contact: 
Christine  Duerring  DWPC,  Technical  Services  Branch 
@(508)792-7470  or  (508)792-7470. 


Name  of  Organization:  Department  of  Environmental  Protection 

Division  of  Water  Supply,  Water  Management 
Street:  One  Winter  Street 

City  /Town:  Boston,  MA  02108 


TRAINING  CALENDAR  FOR  THE  PERIOD 
July  1,  1992  thru  June  30,  1993 

WORKSHOP  TITLE  AND  SESSION  DATE  LOCATION AUDIENCE* 


*  Water  Management  Permit 
(With  drawers  of 

<  100,000  Gallons  of 

Water  Per  Day) 

Application  Workshops: 

Month  of  July,  1992 

Westfield  River  Basin  TBA  TBA  TBA 

Month  of  October,  1992 

Millers  River  Basin  TBA  TBA  TBA 

Month  of  January.  1993 

Chicopee  River  Basin  TBA  TBA  TBA 

Month  of  April  1993 

Quinebaug  River  Basin  TBA  TBA  TBA 


*    * 


Please  contact:  Duane  Levangie,  DEP/DWS    (617)  556-1077,  For  more  information 
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Name  of  Organization: 

Street: 
City/Town: 


Department  of  Environmental  Protection 
Division  of  Water  Supply 
One  Winter  Street 
Boston,  MA  02108 


TRAINING  CALENDAR  FOR  THE  PERIOD 
July  1,  1992  thru  June  30,  1993 


WORKSHOP  TITLE  AND  SESSION 

DATE 

LOCATION 

AUDIENCE* 

Division  of  Water  Supply 
Guidelines  and  Policies  Workshop 

Division  of  Water  Supply 
Guidelines  and  Policies  Workshop 
Dwight  Street 

Mar.  93 
TBA 

Mar.  93 
TBA 

Natick  Town  Hall 
Basement- 
Selectmen's  Meeting 
Room 

DEP  Springfield 
Regional  Office 

All 
CONSUL 

All 
CONSUL 

Third  Floor,  Court  Room 

DWS  Program  Sponsors:  Technical  Services  (Source  Approvals,  UIC),  Water  Management  Act,  and 
Water  Quality  Assurance. 


These  workshops  are  designed  for  the  purpose  of  providing  all  public  water  suppliers 
with  the  latest  copies  of  the  "DWS  Guidelines  and  Policies  for  Public  Water  Systems 
(February,  1993)"  and  to  discuss  the  latest  revisions.  All  DWS  programs  have  undergone 
significant  change  throughout  the  past  year.  The  Guidelines  are  now  a  comprehensive  document 
incorporating  guidance  from  all  DWS  programs.  New  policies,  new  regulations  and  new  practices 
will  be  outlined  and  implementation  methods  discussed. 


For  more  information  on  training  program  please  contact: 
Michael  Rapacz  at  (617)  292-5952. 


Name  of  Organization: 

Street: 
City/Town: 


Department  of  Environmental  Protection 
Division  of  Water  Supply 
1  Winter  Street 
Boston,  MA     02108 


TRAINING  CALENDAR  FOR  THE  PERIOD 
JULY  1,  1992  thru  June  30,  1993 


WORKSHOP  TITLE  AND  SESSION 


DATE 


LOCATION 


AUDIENCE* 


How  to  Operate  Motor  Vehicle 
Service  Businesses  in  an 
Environmentally  Sound  Manner 


9/28/92 


Stow,  MA 
Fire  Fighters 
Academy 


Owners, 
Operators, 
Local 

Authorities 
&  Inspectors 


Local  authorities  should  be  aware  of  all  aspects  of  vehicle  maintenance  facilities,  especially  those 
within  Zones  of  Contributions  of  Public  Water  Supplies  because  these  facilities  have  been 
responsible  for  contamination  of  drinking  water  in  Massachusetts.  This  will  be  a  comprehensive 
workshop  involving  Underground  Storage  Tanks,  Air  Quality,  Waste  Site  Clean-Up,  RCRA,  and 
Underground  Injection  Control. 

Directions:  Take  Exit  6  of  Route  6  (midcape  highway)  to  Route  132.  Headed  south  to  Hyannis 
on  Route  132  take  left  at  the  4th  traffic  light  at  Independence  Park.  Go  to  the  end  of  this  four 
lane  road  and  take  a  right  onto  Mary  Dunn  Road.  Follow  this  road  to  Academy  Drive  (located 
behind  the  Barnstable  Airport). 


For  more  information  on  training  program  please  contact: 
Jacob  Moss  in  the  Division  of  Water  Supply  at  617-292-5770. 
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Name  of  Organization:  Department  of  Environmental  Protection 

Division  of  Water  Supply 
Street:  1  Winter  Street 

City/Town:  Boston,  MA   02108 


TRAINING  CALENDAR  FOR  THE  PERIOD 
July  1,  1992  thru  June  30,  1993 


WORKSHOP  TITLE  AND  SESSION  DATE  LOCATION AUDIENCE* 


Stony  Brook  Subbasin 

Resource  Protection  Planning  7/92  Westford  All 

Subbasin  Towns  * 


Westford,  Littleton,  Chelmsford,  Groton,  Harvard,  Boxborough,  Ayer,  Tyngsborough 


This  workshop  will  present  the  findings  of  the  DEP  Bureau  of  Resource  Protection  Stony  Brook 
project  to  municipalities  in  the  subbasin.  The  Stony  Brook  Project  reaches  completion  on  July  14, 
1992  with  this  workshop  for  the  above  listed  communities.  This  watershed  area  has  been 
recognized  as  a  small  but  water  rich  subbasin  with  over  20  public  water  supply  wells  within  its  51 
square  miles. 

At  this  meeting  a  reference  manual  which  contains  a  summary  of  the  Stony  Brook  water  quality 
and  findings  of  significance  will  be  distributed  to  local  officials  from  the  above  municipalities. 


For  more  information  on  training  program  please  contact: 
Mary  Crain  Penniman  (617)  556-1133 
Hilary  Snook  (617)  292-5947 


Name  of  Organization: 


Street: 
City/Town: 


Department  of  Environmental  Protection 
Division  of  Water  Supply 
Circuit  Rider  Program 
1  Winter  St. 
Boston,  MA  02108 


TRAINING  CALENDAR  FOR  THE  PERIOD 
July  1,  1992  thru  June  30,  1993 


WORKSHOP  TITLE  AND  SESSION 


DATE 


LOCATION 


AUDIENCE* 


Month  of  August,    1992 

Circuit  Rider  Northeast  Region; 
scheduled  consultations, 
1:00-5:00  PM 


8/19,  26  DEP  Woburn 


All 


Month  of  September.  1993 

Circuit  Rider  Northeast  Region; 
scheduled  consultations, 
1:00-5:00  PM 


9/9,9/23, 
9/16,  9/30 


DEP  Woburn 
Natick  Town  Hall 


All 


Month  of  October.    1992 

Circuit  Rider  Western  Region; 
scheduled  consultations/waivers 
source  protection. 

Month  of  November.  1992 

Circuit  Rider  Western  Region; 
scheduled  consultations/waivers/ 
source  protection. 

Month  of  December.  1992 

Circuit  Rider  Western  Region; 
scheduled  consultations/waivers/ 
source  protection. 

February.  1993 

Circuit  Rider 

Concord  Basin  Consultations; 

Water  Mgt.  Permits. 

March.  1993 

Circuit  Rider 

Southeast  Region  scheduled 
consultations/new  source 
approval  applications. 


TBA 


TBA 


TBA 


TBA 


TBA 


TBA 


TBA 


TBA 


TBA 


TBA 


SCS, 
MCS, 

NTNC 


SCS, 
MCS 

NTNC 


SCS 
MCS 

NTNC 

LS 


All 


Name  of  Organization:  Department  of  Environmental  Protection 

Division  of  Water  Supply 
Circuit  Rider  Program 


TRAINING  CALENDAR  FOR  THE  PERIOD 
July  1,  1992  thru  June  30,  1993 
(Continued) 

WORKSHOP  TITLE  AND  SESSION  DATE  LOCATION AUDIENCE* 


April  1993 

Circuit  Rider  TBA  TBA  LS 

Southeast  Region  scheduled 
consultations/Water  Mgt.  Permits. 


*    *    * 

For  more  information  on  training  program  please  contact: 

Jude  Hutchinson  at  617/292-5931. 


jh/traincr 


Name  of  Organization: 


Street: 
City/Town: 

Name  of  Organization: 

Street: 

City/Town: 


Department  of  Environmental  Protection 
Division  of  Water  Supply  (DWS) 
Water  Quality  Assurance 
One  Winter  Street 
Boston,  MA  02108 

Northeast  Rural  Water  Association  (NeRWA) 
512  St.  George  Road 
Williston,  VT     05495 


TRAINING  CALENDAR  FOR  THE  PERIOD 
July  1,  1992  thru  June  30,  1993 


WORKSHOP  TITLE  AND  SESSION 


DATE 


LOCATION 


AUDIENCE* 


Month  of  September,  1992 

Two  Week  Course 

This  course  will  provide  an  excellent  educational  opportunity  for  owners  and  operators  of  small 

water  systems  and  for  those  interested  in  preparing  for  the  Board  of  Certification  examine  as  a 

Grade  VSS.    The  course  will  be  offered  during  two  weeks  on  consecutive  two  days  from  6PM  to 

9:30  PM,  beginning  on  September  21,  1992.     There  will  be  no  fee  for  attending. 


Small  Water  System 
population  <  10,000 
Operators  Workshop 
(4-week  course) 
(6PM  -  9:30  PM) 


Seven  Week  Course 

This  seven-week  course  provides  an  excellent  educational  opportunity  for  owners  and  operators  of 
small  water  systems  and  for  those  interested  in  preparing  for  the  Board  of  Certification  examine 
as  a  Grade  I  or  II  water  works  operator.  The  course  will  be  offered  on  Tuesdays  for  seven 
consecutive  weeks  from  9:00  AM  to  4:00  PM,  beginning  on  September  8,  1992.  There  will  be  no 
fee  for  attending.  The  Ken  Kerri  training  manuals  will  serve  as  the  classroom  text  and  can  be  pre- 
ordered  through  the  Northeast  Rural  Water  Association  at  a  cost  of  $40.00  per  set. 


9/21/92 

Barnstable 

SCS 

9/22/92 

County  Fire 

TNC 

9/28/92 

&  Police 

NTNC 

9/29/92 

Academy 
Hyannis,  MA 

Month  of  September.  1992 

Small  Water 
System  <  10,000 
Operators  Workshop 
(12  week  course) 
(9:00  AM  -  4:00  PM) 


9/08/92 

Barnstable 

SCS 

9/15/92 

County  Fire 

TNC 

9/22/92 

&  Police 

NTNC 

9/29/92 

Academy 

10/06/92 

Hyannis,  MA 

10/13/92 

10/20/92 

Name  of  Organization: 


Name  of  Organization: 


Department  of  Environmental  Protection 
Division  of  Water  Supply  (DWS) 
Water  Quality  Assurance 

Northeast  Rural  Water  Association  (NeRWA) 


TRAINING  CALENDAR  FOR  THE  PERIOD 

July  1,  1992  thru  June  30,  1993 

(continued) 

VERY  SMALL  WATER  SYSTEM  OPERATOR  CERTIFICATION  WORKSHOPS  FY1993 

Directions:  Take  Exit  6  of  Route  6  (midcape  highway)  to  Route  132.  Headed  south  to  Hyannis 
on  Route  132  take  left  at  the  4th  traffic  light  at  Independence  Park.  Go  to  the  end  of  this  four 
lane  road  and  take  a  right  onto  Mary  Dunn  Road.  Follow  this  road  to  Academy  Drive  (located 
behind  the  Barnstable  Airport). 


The  next  certified  operators  exam  is  scheduled  for  November  7,  1992.  All  public 
water  suppliers  are  reminded  that  they  are  required  to  have  at  least  one  certified 
operator  with  a  grade  equal  to  the  classification  of  their  facility.  Public  water 
systems  operating  without  a  certified  operator  could  be  subject  to  legal  action.  We 
encourage  those  operators  who  are  not  certified  to  apply  for  this  exam.  For 
applications  and  detailed  information  about  eligibility  requirements  contact:  The 
Commonwealth  of  Massachusetts,  Division  of  Registration,  Drinking  Water 
Operators  Board,  100  Cambridge  Street,  Boston,  MA  02202  or  call  (617)  727-3070. 


WORKSHOP  TITLE  AND  SESSION      DATE 


LOCATION 


AUDIENCE* 


Month  of  March.  1993 


DEP/NeWRA  Public  Water  system 

3/93 

Worcester 

SCS 

operators  workshop  (4  sessions) 

TNC 

TBA 

TBA 

NTNC 

Month  of  Julv.  1993 

DEP/NeWRA  Public  Water  System 

7/10/93 

Woburn 

SCS 

PWS  population  <  10,000 

to 

TNC 

Operators  Workshop  (13  sessions) 

9/28/93 

NTNC 

(9am  -  Noon) 
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Name  of  Organization:  Northeast  Rural  Water  Association  (NeRWA) 


TRAINING  CALENDAR  FOR  THE  PERIOD 

July  1,  1992  thru  June  30,  1993 

(continued) 

To  reserve  space  or  to  request  more  information  for  these  training  courses,  please  call: 


Heidi  Feusi,  DEP/DWS    (617)  556-1045 
or  NeRWA  @  (802)  878-3276 


Name  of  Organization: 


Street: 
City/Town: 


Department  of  Environmental  Protection 
Division  of  Water  Supply 
Water  Quality  Assurance  Section 
1  Winter  ST. 
Boston,  MA  02108 


TRAINING  CALENDAR  FOR  THE  PERIOD 
July  1,  1992  to  June  30,  1993 


WORKSHOP  TITLE  AND  SESSION 


DATE 


LOCATION 


AUDIENCE* 


SOC/IOC  Phase  H  Workshop 
SOC/IOC  Phase  H  Workshop 


SOC/IOC  Phase  H  Workshop 


SOC/IOC  Phase  H  Workshop 


SOC/IOC  Phase  II  Workshop 


Oct.  92 

Lakeville  Hosp 

All 

Oct.  92 

Tesksbury  Hosp 
Hall 

All 

Oct.  92 

SAXE  Room 
Worcester  Pubic 
Library 

All 

Oct.  92 

DEP  Regional 

Office 

Dwight  St. 
Springfield,  MA 

All 

10/31 

Lee,  MA 
Airoldi  Bldg 
45  Railroad  St. 
Rte  7/7a 
Intersection 

All 

Please  note: 


SOC/IOC  represents  the  Phase  II  National  Primary  Drinking  Water  Regulations  for  38 
inorganic  and  synthetic  organic  chemicals.  Under  these  new  regulations,  depending  on 
whether  it  is  a  ground  or  surface  water  source  or  a  community  or  noncommunity  system, 
water  suppliers  will  be  required  to  Start  monitoring  on  January  1,  1993.  These  workshops 
will  be  geared  to  system  operators  who  have  conducted  grandfather  monitoring  of  SOC/IOC 
chemicals  and  who  also  have  source  water  protection  plans  to  protect  their  drinking  water 
sources.  The  workshop  will  focus  on  the  required  paperwork  for  applying  for  a  waiver  of 
the  monitoring  and  treatment  requirements  under  this  Rule. 


For  more  information  on  training  program  please  contact: 
James  Holeva,  SOC/IOC  Program  Coordinator:  @(617)556-1191 
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Name  of  Organization: 


Street: 
City/Town: 


Department  of  Environmental  Protection 
Division  of  Water  Supply 
Water  Quality  Assurance  Section 
1  Winter  ST. 
Boston,  MA  02108 


TRAINING  CALENDAR  FOR  THE  PERIOD 
July  1,  1992  to   June  30,  1993 


WORKSHOP  TITLE  AND  SESSION 


DATE 


LOCATION 


AUDIENCE* 


April  -  May  1993 


Lead  and  Copper  Rule 
Workshops  for  NTNCs  and 
very  small  community 
systems  with  fewer  than 
3300  persons. 


TBA 


Springfield 
Worcester 
Lakeville 
Woburn 


VSS,  NTNC 
VSS,  NTNC 
VSS,  NTNC 
VSS,  NTNC 


For  more  information  on  training  program  please  contact: 
Charles  Larson  @(617)292-5927 


Name  of  Organization: 


Street: 
City/Town: 


Department  of  Environmental  Protection 
Division  of  Water  Supply 
Water  Quality  Assurance  Section 
Cross  Connection  Program 
1  Winter  ST. 
Boston,  MA  02108 


TRAINING  CALENDAR  FOR  THE  PERIOD 
July  1,  1992  to  June  30,  1993 


WORKSHOP  TITLE  AND  SESSION 


DATE 


LOCATION 


AUDIENCE* 


Month  of  November  1992 


Managing  an  Effective  Cross 
Connection  Control  Program  by 
a  Public  Water  System 


11/92 
TBA 

11/92 
TBA 


UMass  Medical  Center 
Worcester,  MA 


All 


DEP  Northeast  Regional      All 
Office  -  Woburn 


Month  of  May  1993 


Workshop:  Technical  Assistance 
for  Conducting   Surveys  in 
compliance  with  DEP  regulations 


5/93 
TBA 


DEP  Regional 
Office 
Dwight  St. 
Springfield,  MA 


All 


5/93 
TBA 


DEP  Regional  Office 
Lakeville,  MA 


All 


♦    *    * 


For  more  information  on  training  program  please  contact: 
Cross  Connection  Program:  @(617)292-5770 
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Name  of  Organization:  Franklin  County  Commission 

County  House 
Street:  425  Main  St. 

City/Town:  Greenfield,  MA     01301 


TRAINING  CALENDAR  FOR  THE  PERIOD 
July  1,  1992  thru  June  30,  1993 


WORKSHOP  TITLE  AND  SESSION     DATE  LOCATION AUDIENCE* 


Beginning  October  1992,  through  the  Department  of  Environmental  Protection's  604(b)  grant 
program,  the  Franklin  County  Commission  will  be  providing  technical  assistance  and  perhaps  some 
training  to: 

•  develop  zoning  for  water  supply  protection, 

•  assist  schools  in  the  operation  of  their  water  supplies, 

•  implement  enforcement  programs   for  local  building  inspectors,   health 
agents  and  plumbing  inspectors 


Franklin  County  municipalities  served  by  this  project: 

Ashfield 
Shellburne 
South  Deefield 
and  25  other  towns 


*    *    * 

Workshops  or  training  may  be  contemplated,  for  more  information  on  this  grant  please 

contact: 

Lynn  Rubinstein   @ (4 13)  774-40 15 


Name  of  Organization:  Martha's  Vineyard  Commission 

P.O.  Box  1447 
Street: 
City/Town:  Oak  Bluffs,  MA  02557 


TRAINING  CALENDAR  FOR  THE  PERIOD 
July  1,  1992  thru  June  30,  1993 


WORKSHOP  TITLE  AND  SESSION     DATE  LOCATION AUDIENCE* 


Beginning  October  1992,  through  the  Department  of  Environmental  Protection's  604(b)  grant 
program,  the  Martha's  Vineyard  Commission  will  be  providing  technical  assistance  and  perhaps 
some  training  on  the  following  topics: 


•  the  creation  of  an  advisory  committee  to  protection  regional  groundwater 

resources 

•  proposing  regulations  and  policies  to  assure  adequate  protective  measures 

•  developing  basic  contingency  plans  for  each  town 


Martha's  Vineyard  municipalities  served  by  this  project: 

Edgartown, 

Oak  Bluffs 

Tisbury 

and  the  County. 


*    *   * 

Workshops  or  training  may  be  contemplated,  for  more  information  on  this  grant  please 

contact: 

Bill  Wilcox   @(508)693-3453  or  (508)693-0694 
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Name  of  Organization:  Massachusetts  Executive  Office 

of  Communities  and  Development 
Street:  100  Cambridge  St. 

City/Town:  Boston,  MA  02202 


TRAINING  CALENDAR  FOR  THE  PERIOD 
July  1,  1992  thru  June  30,  1993 


WORKSHOP  TITLE  AND  SESSION     DATE  LOCATION AUDIENCE* 


New  England  Chapter  of  the  September      TBA  Planners 

American  Planning  Association:  All 

Annual  Conference 

Annually  the  New  England  Chapter  sponsors  a  Conference  of  interest  to  municipal  officials. 
Frequently,  topic(s)  include  water  supply  resource  protection  issues  and  the  ways  and  means  for 
implementing  protection  at  the  local  level  of  government. 


For  more  information  on  training  program  please  contact: 
Mark  Siegenthaler  at  727-3197. 


Name  of  Organization: 

Street: 

City/Town: 


Mass.  Water  Works  Association 

Box  438 

Milford,  MA  01757 


TRAINING  CALENDAR  FOR  THE  PERIOD 
July  1,  1992  thru  June  30,  1993 


WORKSHOP  TITLE  AND  SESSION     DATE 


LOCATION 


AUDIENCE* 


Month  of  August  1992 

SDWA/Treatment  Processes/ 
Pilot  Plant;  9:00-12:00 


8/19 


Clinton 
MWRAFac. 


All 


MWWA/Clambake/Equipment  Display        8/27 


Month  of  September.  1992 

Oper.  Cert.  Exam  Reg.  Deadline 

Month  of  October  1992 

MWWA/Operators  Certification/ 

Math;  1  session; 

if  interest.      Tentative 


9/8 


TBA 


Francis  Farm  All 

Rehoboth 

TBA  All 


open  All 

Western  or  Central  R. 


Month  of  November  1992 

Review  Session/Oper.  Cert.  Exam 
8:30-4:00;  Cost:  $20.00 

Operators  Cert.  Exam 


Month  of  February.  1993 

Operators  Cert.  Exam  Reg. 

Deadline 

Month  of  March  1993 

MWWA  Operators  Cert. /Math  Course 
9:00-12:00  AM;  5  sessions;Instr: 
Jack  Shields,  NeRWA 

Review  Session/Oper.  Cert.  Exam 
8:30  -4:00;  cost:  $20.00 

MWWA  Safety  Workshop;  Adult  CPR 
Workshop  offered  if  interest. 
Cost  $15-20;  Cert.  Instructor 


11/4 


11/7 


02/3 


3/4,  11, 
18,25 


3/31 


TBA 


Lantana's 
Randolph 

Boston,  Wore, 
New  Bedford, 
Springfield 


TBA 


West  Reg. 


Host  Hotel 
Boxborough 

TBA 


All 


All 


All 


All 


All 


All 
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Name  of  Organization: 


Mass.  Water  Works  Association 


TRAINING  CALENDAR  FOR  THE  PERIOD 
July  1,  1992  thru  June  30,  1993 

(Continued) 


WORKSHOP  TITLE  AND  SESSION     DATE 


LOCATION 


AUDIENCE* 


Month  of  April  1993 

MWWA  Oper.  Cert./Math  Course 
last  session/Shields 

Oper.  Cert.  Exam 


4/1 


4/3 


West.  Reg. 


Boston, 

Worcester,      All 
New  Bedford 
Springfield 


All 


Month  of  April/Mav  1993 

Corrosion  Control/Class-tour/ 
treatment  fac.,9:00-12:00; 
Instructor:  Bob  Worthly 


TBA 


Dedham- 
Westwood 


All 


*    * 


For  more  information  on  training  program  please  contact: 
MWWA,  Secretary  at  508-478-0412. 


Name  of  Organization:  Metropolitan  Area  Planning  Council 

Street:  60  Temple  Place 

City/Town:  Boston,  MA     02111 


TRAINING  CALENDAR  FOR  THE  PERIOD 
July  1,  1992  thru  June  30,  1993 

WORKSHOP  TITLE  AND  SESSION     DATE  LOCATION AUDIENCE* 


Regional  Water  Protection  Plan  TBA  TBA  Local  Off 

All 


Beginning  October  1992,  through  the  Department  of  Environmental  Protection's  604(b)  grant 
program,  the  Metropolitan  Area  Planning  Council  will  provide  technical  assistance  and  perhaps 
some  workshops  on  the  following  topics: 

•  regional  water  supply  protection  planning 

•  land-use  evaluation 

•  outreach  to  local  officials 

•  small  water  suppliers  assistance 


Communities  served  by  this  project: 

Danvers 

Middleton 

Peabody 

Rockport 

Topsfield  (for  the  Ipswich  and  North  Coastal  River  Basins) 


Workshops  or  training  may  be  contemplated,  for  more  information  on  this  grant  please 

contact: 

Mary  Ellen  Schloss  (617)451-2770. 


Name  of  Organization:  Merrimack  Valley  Planning  Commission 

Street:  350  Main  St. 

City/Town:  Haverhill,  MA   01830 


TRAINING  CALENDAR  FOR  THE  PERIOD 
July  1,  1992  thru  June  30,  1993 


WORKSHOP  TITLE  AND  SESSION      DATE  LOCATION AUDIENCE* 


Beginning  October  1992,  through  the  Department  of  Environmental  Protection's  604(b)  grant 
program,  the  Merrimack  Valley  Planning  Commission  will  provide  technical  assistance  and  perhaps 
some  workshops  on: 


wellhead  protection  planning  and  implementation 


The  following  communities  will  be  served  by  this  project: 

Newbury 

Rowley 

Salisbury  (Merrimack  and  Parker  River  Watershed). 


*    *    * 

Workshops  or  training  may  be  contemplated,  for  more  information  on  this  grant  please 

contact: 

Alan  Macintosh  (MVPC)  @(508)374-0519 
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Name  of  Organization:  Montachusett  Regional  Planning  Commission 

Street:  1427  Water  Street 

City/Town:  Fitchburg,  MA  01420 


TRAINING  CALENDAR  FOR  THE  PERIOD 
July  1,  1992  thru  June  30,  1993 

WORKSHOP  TITLE  AND  SESSION     DATE  LOCATION AUDIENCE* 


Beginning  October  1992,  through  the  Department  of  Environmental  Protection's  604(b)  grant 
program,  the  Montachusetts  Regional  Planning  Council  will  provide  technical  assistance  and 
perhaps  some  workshops  on  the  following  topic: 

•  development  of  a  plan  to  monitor  and  control  activities  that  could  affect 

the  quality  of  Upper  Naukeag  Lake 


Communities  served  by  this  project: 

Ashburnham 
Winchendon 


*    *    * 

Workshops  or  training  may  be  contemplated,  for  more  information  on  this  grant  please 

contact: 

Kathleen  Kelley  @(508)345-7376 
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Organization: 

Street: 

City/Town: 


New  England  Water  Works  Association 
42A-Dilla  Street 
Milford,  MA  01757 

TRAINING  CALENDAR  FOR  THE  PERIOD 
July  1,  1992  thru  June  30,  1993 


WORKSHOP  TITLE  AND  SESSION      DATE 


LOCATION 


AUDIENCE* 


»»»»JULY.  1992 


Backflow  Testers  Cert.  Course 

4  DAYS,  9  AM-4  PM 

Review  Training  for  Recertifi- 
cation  of  Backflow  Prevention 
Device  Testers 

2  DAYS,  9  AM-4  PM 

Excavation  Safety:   Are  you 
a  Competent  Person? 

2  DAYS,  9AM-4  PM 

Excavation  Safety:   Are  you 
a  Competent  Person? 

2  DAYS,  9AM-4  PM 

Backflow  Testers  Cert.  Course 

4  DAYS,  9  AM-4  PM 

Hazardous  Material  Technician's 
Training 

3-4  DAYS,  9  AM-4PM 

"Hands-On"  Hydrant  Maintenance 
1  DAY,  9  AM-4  PM 

"Hands-On"  Hydrant  Maintenance 
1  DAY,  9  AM-4  PM 


7/06/92 
7/09/92 

Boston,  MA 
Boston  W&S 

7/14/92 
7/15/92 

Boston,  MA 
Boston  W&S 

7/14/92 
7/15/92 

Milford,  MA 
MEWWA  Ctr. 

7/16/92 
7/17/92 

Milford,  MA 
MEWWA  Ctr. 

7/20/92 
7/23/92 

Milford,  MA 
NEWWA  Ctr. 

7/28,  7/29,     Milford,  MA 
8/4,  8/5/92     NEWWA  Ctr. 


7/21/92 
7/22/92 


Milford,  MA 
NEWWMA  Ctr. 
Groton,  CT 
Groton  Util. 


All 


All 


All 


All 


All 
All 

All 


All 
All 


*»•* 


AUGUST.  1992 


Backflow  Testers  Cert.  Courses 

4  DAYS,  9  AM-4  PM 

"Hands-On"  Leak  Detection 

1  DAY,  9  AM-4  PM 


8/3/92 
8/6/92 

8/25/92 


Hartford,  CT 
Hartford  MDC 

Milford,  MA 
NEWWMA  Ctr. 


All 
All 

All 


Organization: 


New  England  Water  Works  Association 


TRAINING  CALENDAR  FOR  THE  PERIOD 
July  1,  1992  thru  June  30,  1993 
(Continued) 


WORKSHOP  TITLE  AND  SESSION     DATE 


LOCATION 


AUDIENCE* 


**** 


SEPTEMBER.  1992 


Basic  Math:  A  Concentrated  Review  for 
Drinking  Water  Operators 

8  Afternoons,  1-4  PM 


9/9,  9/16        Milford,  MA   All 
9/23,  9/30,      NEWWA  Ctr 
10/7,  10/14, 
10/21,10/28/92 


Backflow  Device  Repair  Course 
2  DAYS,  9  AM-4PM 

9/9/92 
9/10/92 

Boston,  MA 
Boston  WS 

All 
All 

Backflow  Testers  Cert.  Course 

4  DAYS,  9  AM-4  PM 

9/14/92 
9/17/92 

Boston,  MA 
Boston  W  S  Comm. 

All 

Backflow  Testers  Cert.  Course 

4  DAYS,  9  AM-4  PM 

9/28/92 
10/1/92 

Hooksett,  NH 
WSC 

All 

NEWWA  Drinking  Water  Operators  Exam  Review  Courses: 


Course  I: 

Distribution  Grades  (ID-IVD) 

6  NIGHTS,  6  PM-9PM 

Course  II: 

Treatment  Grades  (IT-IVT) 

6  NIGHTS,  6  PM-9PM 

Course  HI: 

Very  Small  Systems  (VSS) 

5  NIGHTS,  6  PM-9  PM 


9/29,10/6  Milford,  MA 

10/13,10/20  NEWWA  Ctr. 
10/27,11/3 

10/1,  10/8  Milford,  MA 

10/15,10/22  NEWWA  Ctr. 
10/29,  11/5/92 

9/30,10/7  Milford,  MA 

10/14,10/21  NEWWA  Ctr. 
10/28/92 


All 


All 


SCS/TNC 


♦♦♦♦OCTOBER.  1992 

Filtration  Options  for  the  90's 
1  DAY,  9-4  PM 


10/1/92 


Milford,  MA 
Milford 
Sheraton 
Ext  19, 
Rt.495 


All 
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Organization: 


New  England  Water  Works  Association 


TRAINING  CALENDAR  FOR  THE  PERIOD 
July  1,  1992  thru  June  30,  1993 
(Continued) 


WORKSHOP  TITLE  AND  SESSION 

DATE 

LOCATION 

AUDIENCE* 

Excavation  Safety:  Are  you 

10/6/92 

Milford,  MA 

All 

a  Competent  Person? 

10/7/92 

NEWWA  Ctr 

2  DAYS,  9-4  PM 

Confined  Space  Safety 

10/8/92 

Cromwell  CT 

All 

1  DAY,  9-4 

Radisson  Hotel 

Backilow  Testers  Cert.  Course 

10/13/92 

Boston,  MA 

All 

4  DAYS  9  AM-4  PM 

10/16/92 

Boston  W&S 

Water  Fluoridation  Operators 

10/20/92 

Milford,  MA 

All 

Proficiency  Examination 

NEWWA  Ctr 

Water  Fluoridation  Operators 

10/22/92 

Andover,  MA 

All 

Proficiency  Examination 

Water 

Treatment 

Plant 

A  Customer  Service  Fair 


10/22/92         Mystic,  CT 
Hilton  Hotel 


All 


Backflow  Testers  Cert.  Course 
4  C  Satursdays 

Backflow  Testers  Cert.  Course 

4  DAYS  9  AM-4  PM 


Groundwater  Protection  and  Develop: 
A  Technology  Assistance  Program 


10/24,10/31    Boston,  MA 
11/7,11/14      Boston  W&S 

10/26/92         Westfield,  MA 
10/29/92         West  Parish 

Treatment  Plant 

10/29/92         Portsmouth, 
NH 
Sheraton  Hotel 


All 


All 


All 


""NOVEMBER.  1992 

Filtration  Options  for  the  90's 

1  DAY,  9-4  PM 

Computer  Symposium 

2  DAYS,  9-4 


TBA 


11/4/92 
11/5/92 


W.  Lebanon, 
NH 

Boxborough 
Boxborough 
Host.  Hotel 


All 


All 


Organization: 


New  England  Water  Works  Association 


TRAINING  CALENDAR  FOR  THE  PERIOD 
July  1,  1992  thru  June  30,  1993 
(Continued) 


WORKSHOP  TITLE  AND  SESSION     DATE 


LOCATION 


AUDIENCE* 


♦"♦NOVEMBER.  1992 


Backflow  Device  Repair  Course 

2  DAYS  9  AM-4  PM 

Backflow  Testers  Cert.  Course 

4  DAYS  9  AM-4  PM 

Hands-On,  Bench-Top 
Laboratory  Skills 


11/9/92 
11/10/92 

11/16/92 
11/19/92 

TBA 


Boston,  MA 
Boston  W&S 

Boston,  MA 
Boston  W&S. 

Milford, 
NEWWA  Ctr 


All 


All 


All 


**** 


DECEMBER.  1992 


Backflow  Testers  Cert.  Course 
4  DAYS  9  AM-4  PM 

12/7/92 
12/10/92 

Bethel,  CT 
Stony  Hill 
Fire  Dept. 

♦♦♦♦JANUARY.  1993 

Backflow  Testers  Cert.  Course 

4  DAYS  9  AM-4  PM 

1/11/93 
1/14/93 

Boston,  MA 
Boston  W&S 

All 


All 


FOR  MORE  INFORMATION  ON  TRAINING  PROGRAMS,  PLEASE  CONTACT: 

TED  KENNEY,  NEWWA  AT 

42-A  DILLA  ST.,MILFORD,MA  01757. 

PHONE:(508)  478-6996;  FAX:(508)634-8643 
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Name  of  Organization:  Pioneer  Valley  Planning  Commission 

Street:  26  Central  St. 

City/Town:  West  Springfield,  MA     01089 


TRAINING  CALENDAR  FOR  THE  PERIOD 
July  1,  1992  thru  June  30,  1993 


WORKSHOP  TITLE  AND  SESSION     DATE  LOCATION AUDIENCE* 

Beginning  October  1992,  through  the  Department  of  Environmental  Protection's  604(b)  grant 
program,  the  Pioneer  Valley  Planning  Commission  will  provide  technical  assistance  and  perhaps 
some  workshops  on  the  following  topics: 

•  Development   of  a  Watershed  Resource  Protection  Plan  and  computer 
mapping  of  all  reservoir  watersheds  throughout  the  Pioneer  Valley  region. 

•  Support  for  inter-municipal  efforts,  and  technical  assistance  to  the  region's 
small  water  suppliers. 


Communities  served  by  this  project: 

Amherst 

Belchertown 

Easthampton 

Granby 

Holyoke 

Northampton 

Palmer 

Pelham 

Southampton 

Westfield. 


*  *    * 

Workshops  or  training  may  be  contemplated,  for  more  information  on  this  grant  please 

contact: 

*  *    * 

Timothy  Brennan  @(413)781-6045. 


Name  of  Organization: 

Street: 

City/Town: 


Quincy  College 

34  Coddington  Street 

Quincy,  MA  02169 


TRAINING  CALENDAR  FOR  THE  PERIOD 
July  1,  1992  thru  June  30,  1993 


WORKSHOP  TITLE  AND  SESSION     DATE 


LOCATION 


AUDIENCE* 


September  1992 


WATER  SUPPLY  OPERATOR  SKILLS  UPGRADE  TRAINING 


Water  Supply  Workshop 
Workshop  Series 
Facil. 


15  Wednesdays 
Begins  9/16 
1:00  -  4:30  PM 


QC 


Operators/ 
Water  Sup. 
Workers 


Environmental  Science 


15  Wednesday 
Begins  9/16 
4-5:30  PM 


QC 


Operators/ 
Water  Sup. 
Workers 


Bay  State  Skills  is  providing  continued  funding  for  this  program  which  offers  credit  and  non-credit 
courses  in  topics  related  to  the  water  works  industry.  The  College's  program  has  two  components, 
one  for  the  individuals  seeking  training  and  employment  in  the  water  works  field  and  the  other 
for  individuals  currently  working  as  water  supply  operators.  The  courses  noted  are  for  those 
working  in  the  field. 

For  more  information  on  the  entry  level  program  or  to  be  put  on  a  mailing  list  for  courses  to  be 
offered  in  the  Spring  please  contact:   Sandy  Mallaney  @(617)984-1654. 
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QUINCY  COLLEGE 
WATER  SUPPLY  OPERATOR  SKILLS  PROGRAM 

Quincy  College  is  pleased  to  announce  the  continuation  of  the  Water  Supply 
Operator  Skills  Upgrade  Program.  The  program  has  been  funded  again  by  Bay 
State  Skills  Corporation  and  is  geared  to  provide  operators  currently  working 
in  the  water  works  industry  with  educational  opportunities  to  help  them 
realize  career,  academic  and  professional  advancement.  In  the  coming  year, 
the  College  intends  to  finalize  efforts  to  establish  a  certificate  and/or 
associates  degree  program  in  Water  Technology.  The  courses  offered  this  Fall 
are  structured  to  be  consistent  with  the  curriculum  being  considered  for 
adoption  by  Quincy  College. 

As  with  last  year's  program,  employers  are  asked  to  show  support  by  releasing 
employees  to  attend  classes  and  to  provide  tuition/textbook  reimbursement. 
Enrollees  will  be  asked  to  verify  support  from  their  employers.  Two  courses 
are  scheduled  for  Wednesdays  from  1-5:30  for  the  15  week  duration  of  the  Fall 
Semester,  beginning  9/16/92.  The  following  credit  and  non-credit  courses  will 
be  offered: 

Course  Descriptions 


Environmental  Science,  16-105 
Sec.  55  (3  Credits) 
15  Wednesdays,  1:00  -  4:00PM 
A  non-laboratory  course  designed  to 
increase  the  student's  knowledge  of 
environmental   problems    as   they 
relate     to     agricultural     systems, 
chemical  pesticides,  solid  wastes,  air 
and  water  pollution.  Attention  will 
be      given      to      how      these 
environmental  issues  impact  public 
water  supplies. 
Tuition:  $65.00; 
Registration  Fee:  $5.00 

Water  Supply  Workshop,  WAT1 
(2.2  CEU's) 

15  Wednesdays,  4:00  -  5:30  PM 
This  workshop  covers  water 
treatment/distribution  topics, 
applied  math,  state  licensing  and 
certification  topics.  Guest  lecturers 
and  tours  are  included  in  the 
workshop. 


Tuition:  $65.00 
Registration:  $5.00 

Students  pay  a  one-time  application 
fee  of  $15.00.  Textbooks  will  be 
available  for  purchase  at  the 
College  Bookstore. 

Tuition  payments  may  be  forwarded 
with  your  registration  form,  or  paid 
no  later  than  the  first  day  of  class 
(9/16/92).  Registration  is  not 
confirmed  until  tuition  has  been 
paid  in  full.  Signed  purchase 
orders  will  be  accepted  as  payment. 

If      you      are      interested      in 

registering  for  either  or  both  of 

these  classes,  please  contact  Sandy 

MuUaney  at  (617)  984-1654,  Quincy 

College, 

34    Coddington   St,    Quincy,    MA 

02169  no  later  than  Sept  1,  1992. 
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Organization:  Southeastern   Regional    Planning   &    Economic 

Development  Commission  (SRPEDD) 

Street:  88  Broad  Street 

City/Town:  Taunton,  MA   02780 


TRAINING  CALENDAR  FOR  THE  PERIOD 
July  1,  1992  thru  June  30,  1993 


WORKSHOP  TITLE  AND  SESSION     DATE  LOCATION AUDIENCE* 

Beginning  October  1992,  through  the  Department  of  Environmental  Protection's  604(b)  grant 
program,  the  Southeastern  Regional  Planning  and  Economic  Development  Commission  will  provide 
technical  assistance  and  perhaps  some  workshops  on  the  following  topic: 

•  Assist  communities  establish  water  resource  protection  committees 

Communities  served  by  this  project: 

Acushnet 

Berkley 

Bridgewater 

Dartmouth 

Dightgon 

Fairhaven 

Freetown 

Lakeville 

Marion 

Mattapoisett 

Middleborough 

New  Bedford 

Raynham 

Rehoboth 

Rochester 

Swansea 

(also  Barrington,  Bristol  and  Warren,  RI). 


*    *    * 


Workshops  or  training  may  be  contemplated,  for  more  information  on  this  grant  please 
contact: 

William  Napolitano  @(508)  824-1367 


APPENDIX 


HOME-STUDY  OFFERINGS 

PUBLICATIONS 

VIDEO  TRAINING  MATERIALS 

COMPUTER  SOFTWARE  TRAINING  MATERIALS 

COMPUTER  BULLETIN  BOARDS 


TECHNICAL  ASSISTANCE,  TRAINING 

AND  OUTREACH  NETWORK 

FOR  SAFE  DRINKING  WATER 

List  of  Network  Member  Organizations 
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HOME-STUDY  OFFERINGS 


y  California  State  University  Sacramento 


SACRAMENTO.  CALIFORNIA  9581 9-6025 


OFFICE  OF  WATER  PROGRAMS 

Kenneth  D.  Kerri,  Program  Director  JULV  1'    1991 

Phone  (916)278-6142 

FAX       (916)278-5959 


-Mr.  David  Terry,  Act.  Director 
Division  of  Water  Supply 
Dept  of  Environmental  Protection 
One  Winter  Street,  9th  Floor 
Boston,  MA  02108 

Dear  Mr.  Terry: 

California  State  University,  Sacramento,  offers  home-study 
correspondence  courses  for  the  operators  of  all  types  of  drinking 
water  and  wastewater  facilities,  and  for  pretreatment  facility 
inspectors.  These  programs  were  developed  in  cooperation  with  the 
National  Environmental  Training  Association  and  the  California  Water 
Pollution  Control  Association  for  the  US  Environmental  Protection 
Agency. 

Our  training  programs  were  prepared  by  people  working  in  the  field 
to  help  others  develop  the  knowledge  and  skills  necessary  to  do 
their  jobs  and  to  pass  certification  examinations.  These  manuals 
are  also  used  by  many  agencies,  associations,  training  centers, 
colleges  and  universities  as  textbooks.  Many  operators  use  these 
manuals  as  O  &  M  manuals  and  refer  to  them  often,  in  the  course  of 
their  duties. 

Enclosed  are  copies  of  our  OPERATOR  TRAINING  OPPORTUNITIES  catalog. 
Please  distribute  these  to  interested  persons.  For  additional 
catalogs,  use  the  enclosed  catalog  request  letter. 

If  you  are  not  the  appropriate  person  that  we  should  be  contacting, 
please  let  us  know  whom  we  should  contact.  If  you  wish  to  be 
removed  from  our  mailing  list,  please  return  this  letter  and  request 
removal  from  our  list. 

If  you  have  any  questions,  please  feel  free  to  contact  us. 

Very  truly  yours, 


■tuy 


Kenneth  D.  Kerri 
Program  Director 


Enclosures 


THE  CALIFORNIA  STATE  UNIVERSITY 


pRINKING  WATER  AND  WASTEWATER  COURSES 

California  State  University,  Sacramento,  offers  home-study  correspondence 
California  itateuniB  5    j.  drinking    water    and    wastewater 

^^i^u^^Sh^^t^VltyV^Sart.  These  training  programs  were 
Soared  bv  oeoole working  in  the  field  to  help  others  develop  the  knowledge  and 
skills  necessary  to  do  their  jobs  and  to  pass  certification  examinations  These 
nrlorLs  were  developed  in  cooperation  with  the  National  Environmental  Training 
Ac^cUtiorand  the  California  Water  Pollution  Control  Association  for  the  US 
Environmental  Protection  Agency.  The  titles  of  specific  courses  are  listed 
below. 


COURSE 

OPERATION  OF  WASTEWATER  TREATMENT 
PLANTS,  VOLUME  I 

OPERATION  OF  WASTEWATER  TREATMENT 
PLANTS,  VOLUME  II 

ADVANCED  WASTE  TREATMENT 

INDUSTRIAL  WASTE  TREATMENT 

TREATMENT  OF  METAL  WASTESTREAMS 

PRETREATMENT  FACILITY  INSPECTION 

OPERATION  AND  MAINTENANCE  OF  WASTEWATER 
COLLECTION  SYSTEMS,  VOLUME  I 

OPERATION  AND  MAINTENANCE  OF  WASTEWATER 
COLLECTION  SYSTEMS,  VOLUME  II 

WATER  TREATMENT  PLANT  OPERATION, 
VOLUME  I 

WATER  TREATMENT  PLANT  OPERATION, 
VOLUME  II 

SMALL  WATER  SYSTEM  OPERATION  AND 
MAINTENANCE 


MANUAL*     FNROLLMENT  ££Us 


$20.00 


$30.00 


25.00 

30.00 

9 

20.00  ' 

30.00 

9 

20.00 

30.00 

9 

10.00 

10.00 

4.5 

30.00 

30.00 

9 

20.00 

30.00 

9 

20.00 

30.00 

9 

30.00 


30.00 


20.00 


30.00 


30.00 


30.00 


4.5 


WATER  DISTRIBUTION  SYSTEM  OPERATION 
AND  MAINTENANCE 


20.00       30.00    4.5 

PRICES  SUBJECT  TO  CHANGE  WITHOUT  NOTICE 

*Californians  please  add  appropriate  California  Sales  Tax  for  each  manual. 

For  additional  information  on  these  and  other  similar courses .contact  Ken 
Kerri,  Office  of  Water  Programs,  California  State  University,  Sacramento,  6000 
J  Street,  Sacramento,  CA  95819-6025.  Phone  (916)  278-6142. 


SHALL  WATER  SYSTEM  OPERATION  i  MAINTENANCE 

California  State  University,  Sacramento,  offers  a  home-study  course  for  the 
operators  of  small  water  systems.  The  material  was  prepared  by  persons  working 
in  the  small  system  field,  field  tested  nationally,  and  reviewed  by  the  National 
Environmental  Training  Association.  Emphasis  is  placed  on  the  knowledge  and 
skills  needed  to  operate  and  maintain  small  water  systems. 

SMALL  WATER  SYSTEM  OPERATION  I  MAINTENANCE  contains  information  on  the 
responsibilities  of  being  an  operator,  water  sources,  wells,  small  water 
treatment  plants,  disinfection,  safety,  lab  procedures  and  setting  water  rates. 

The  cost  of  the  training  manual  on  SMALL  WATER  SYSTEM  OPERATION  &  MAINTENANCE 
is  $20.00.  If  a  person  wishes  to  enroll  in  the  home-study  correspondence  course 
the  enrollment  fee  is  an  additional  $30.00  per  enrollment.  Successful  completion 
of  the  course  earns  a  person  4.5  CEUs  or  3  semester  units. 

For  additional  information  on  these  and  other  similar  courses,  contact  Ken  Kerri , 
Office  of  Water  Programs,  California  State  University,  Sacramento,  6000  J  Street, 
Sacramento,  CA  95819-6025  phone  (916)  278-6142. 


WATER  DISTRIBUTION  SYSTEM  OPERATION  AND  MAINTENANCE 


California  State  University,  Sacramento,  offers  a  home-study  course  for 
the  operators  of  water  distribution  systems.  The  material  was  prepared 
by  persons  working  in  the  water  distribution  system  field,  field  tested 
nationally,  and  reviewed  by  the  National  Environmental  Training 
Association.  Emphasis  is  placed  on  the  knowledge  and  skills  needed  to 
operate  and  maintain  water  distribution  systems. 

HATER  DISTRIBUTION  SYSTEM  OPERATION  AND  MAINTENANCE  describes  the 
responsibilities  of  being  a  distribution  system  operator,  storage 
facilities,  distribution  systems,  water  quality  considerations, 
distribution  system  operation  and  maintenance,  disinfection  and  safety. 

The  manual  sells  for  $20.00.  Enrollment  in  the  home-study  instructional 
program  costs  an  additional  $30.00.  For  additional  information  or  to 
order  the  training  manual  and/or  enrollment  in  the  correspondence 
course,  contact  Ken  Kerri,  Office  of  Water  Programs,  California  State 
University,  Sacramento,  6000  J  Street,  Sacramento,  CA  95819-2694,  phone 
(916)  278-6142. 


WATER  TREATMENT  PLANT  OPERATION 

muay  i  and  n 

California  State  University*,  Sacramento  has  available  two  EPA  operator  training 
manuals  titled  WATER  TREATMENT  PLANT  OPERATION,  VOLUMES  I  and  II.  The  material 
was  prepared  by  persons  working  1n  the  water  treatment  field,  field  tested 
nationally,  and  reviewed  by  the  National  Environmental  Training  Association. 
Emphasis  is  placed  on  the  knowledge  and  skills  operators  need  to  know  to  operate 
and  maintain  water  treatment  plants. 

Topics  covered  in  VOLUME  I  of  the  water  treatment  program  Include  reservoir 
management,  intake  structures,  coagulation,  flocculation,  sedimentation, 
filtration,  disinfection,  corrosion  control,  taste  and  odor  control,  plant 
operation  and  laboratory  procedures.  The  corrosion  control  chapter  has  been 
extensively  revised  and  updated  to  consider  the  requirements  for  compliance  with 
the  Lead  and  Copper  Rule.  An  appendix  contains  information  on  how  to  solve  water 
treatment  arithmetic  problems,  definitions  of  water  words  and  subject  index. 

VOLUME  II  Includes  information  on  iron  and  manganese  control,  fluoridation, 
softening,  trihalomethanes,  demoralization,  handling  and  disposal  of  process 
wastes,  maintenance,  instrumentation,  safety,  advanced  laboratory  procedures, 
drinking  water  regulations,  administration,  and  an  appendix  similar  to  Volume  I. 

The  last  two  chapters  of  Volume  II,  RULES  AND  REGULATIONS  and  ADMINISTRATION  have 
been  revised  and  rewritten.  The  chapter  on  RULES  AND  REGULATIONS  and  the  POSTER 
has  been  updated  to  conform  with  recent  and  anticipated  changes  created  by  the 
Safe  Drinking  Water  Act.  Both  manuals  contain  two  newly  updated  posters  titled 
PRIMARY  DRINKING  WATER  REGULATIONS  and  SDWA  CONTAMINANT  MONITORING  REQUIREMENTS. 

The  manuals  may  be  used  as  a  correspondence  or  self -paced  instruction  program, 
on-the-job  training,  textbooks  1n  a  classroom,  or  reference  books. 

The  cost  of  the  training  manual  on  WATER  TREATMENT  PLANT  OPERATION  1s  $30.00  per 
volume.  If  a  person  wishes  to  enroll  in  the  home-study  correspondence  course  the 
enrollment  fee  1s  an  additional  $30.00  per  enrollment  per  volume.  Successful 
completion  of  each  course  earns  a  person  9  CEUs  or  6  semester  units. 

For  additional  information  on  these  an  other  similar  courses,  contact  Ken  Kerrl, 
Office  of  Water  Programs,  California  State  University,  Sacramento,  6000  J  Street, 
Sacramento,  CA  95819-6025.  Phone  (916)  278-6142. 


OPERATION  OF  WASTEWATER  TREATMENT  PLANTS.  VOLUMES  I  and  II 

Volume  I  contains  information  on  the  responsibilities  of  a  treatment 
plant  operator,  why  wastes  must  be  treated,  treatment  facilities,  and 
also  how  to  operate  and  maintain  racks,  screens,  comminutors, 
sedimentation  tanks,  trickling  filters,  rotating  biological  contactors, 
package  activated  sludge  plants,  oxidation  ditches,  ponds,  chlorination 
facilities  and  treatment  plant  arithmetic  problems.  Topics  covered  in 
Volume  II  include  activated  sludge,  sludge  digestion,  solids  handling, 
effluent  disposal,  plant  safety  and  good  housekeeping,  maintenance, 
laboratory  procedures,  uses  of  computers  for  plant  0  I  M,  analysis  and 
presentation  of  data,  and  records  and  report  writing. 


ADVANCED  WASTE  TREATMENT  is  a  continuation  of  Volumes  I  and  II  of  OPERATION  OF 
WASTEWATER  TREATMENT  PLANTS.  ADVANCED  WASTE  TREATMENT  covers  topics  of  odor 
control,  activated  sludge,  solids  handling  and  disposal,  solids  removal  from 
secondary  effluent, phosphorus  removal,  nitrogen  removal,  wastewater  reclamation 
and  instrumentation.  The  solids  handling  and  disposal  chapter  contains 
information  on  anaerobic  and  aerobic  digestion,  gravity  thickening,  centrifuges, 
chemical  stabilization,  thermal  conditioning,  wet  oxidation,  pressure  filtration, 
belt  filter  presses,  vacuum  filtering,  composting,  incineration  and  land 
disposal . 

INDUSTRIAL  WASTE  TREATMENT  covers  the  importance  and  responsibilities  of  an 
industrial  wastewater  treatment  plant  operator.  Other  topics  include  the 
activated  sludge  process,  physical -chemical  treatment  instrumentation,  industrial 
waste  monitoring,  industrial  waste  treatment  processes  and  maintenance. 


TREATMENT  OF  METAL  WASTESTREAMS  is  the  title  of  an  operator  training  program 
developed  by  California  State  University,  Sacramento.  Topics  covered  include 
the  need  for  treatment,  sources  of  metal  wastestreams,  material  safety  data 
sheets  (MSDSs),  employee  Right-to-Know  laws,  methods  of  treatment,  sludge 
treatment  and  disposal,  operation,  maintenance  and  troubleshooting.  The  section 
on  treatment  processes  covers  batch  and  continuous  processes,  neutralization, 
hydroxide  precipitation, complex  metals  removal ,  reduction  of  hexavalent  chromium, 
cyanide  oxidation,  precious  metals  recovery,  oily  waste  removal,  anc  control  of 
solvents  and  toxic  organics. 

PRETREATMENT  FACILITY  INSPECTION  stresses  the  duties  and 
responsibilities  of  a  pretreatment  inspector  and  describes  the 
development  and  application  of  regulations.  Procedures  on  how  to  safely 
inspect  many  different  types  of  industries  is  included  with  checklists 
for  preparation  before  entry  and  lists  of  pertinent  questions  that 
should  be  answered  when  inspecting  various  types  of  industries  are 
included.  Information  is  provided  on  how  to.  monitor  wastewater  flows 
and  collect  and  transport  representative  samples.  The  sources  and 
generation  of  industrial  wastewaters  is  outlined  along  with  detailed 
source  control  processes  and  procedures.  Procedures  are  provided  for 
responding  to  emergencies,  limiting  the  impact  of  an  incident  and  taking 
enforcement  action.  Administrative  topics  include  how  to  plan  and  fund  ■ 
an  industrial  waste  pretreatment  program,  develop  a  data  base  management 
program  and  implement  an  industrial  waste  monitoring  program.  The 
importance  of  an  effective  public  relations  program  and  the  importance 
of  ethics  for  a  successful  program  are  emphasized. 


OPERATION  AND  MAINTENANCE  OF  WASTEWATER  COLLECTIONS  SYSTEMS,  Volume  I, 

contains  chapters  on  the  importance  of  being  a  wastewater  collection 
system  operator,  a  description  of  various  types  of  collection  systems 
and  construction  inspection,  safe  procedures,  inspecting  and  testing 
collection  systems,  pipeline  cleaning  and  maintenance  methods  and 
underground  repair.  Volume  II  contains  information  on  lift  station  0  & 
M,  equipment  maintenance,  sewer  rehabilitation,  safety/survival  programs 
for  collection  system  operators,  administration,  and  organization  for 
system  operation  and  maintenance. 


7  California  State  University  Sacramento 


SACRAMENTO.  CALIFORNIA  95819-6025 


OFFICE  OF  WATER  PROGRAMS 
Kenneth  D.  Kerri,  Program  Director 
Phone  (916)278-6142 
FAX       (916)278-5959 


Professor  Kenneth  D.  Kerri 

Office  of  Water  Programs 

CA  State  University,  Sacramento 

6000  J  Street 

Sacramento,  CA  95819-6025 

Dear  Professor  Kerri: 

Please  send  me  more  catalogs  listing  all  of  your  operator  training 
programs. 

We  would  like  catalogs. 

(quantity) 

Please  send  catalogs  to:  (please  print) 

NAME 

ADDRESS 


If  you  are  ordering  25  or  more  catalogs,  please  give  a  street  address 
for  United  Parcel  Service  delivery. 
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THE  CALIFORNIA  STATE  UNIVERSITY 


Michigan  State  University 

Home  Study  Courses 


Supervisory  Management 
in  the 
Water/Wastewater  Field 


Maintenance  Management 
in  the 
Water/Wastewater  Field 


This  Course  is  for: 

•  System  Managers 

•  Department  Heads 

•  Superintendents  of 

Treatment  Plants 
Distribution  Systems 
Collections  Systems 

•  Chief  Operators 

•  Crew  Chiefs 

•  Maintenance  Managers 

•  Office  Managers 

Seven  lessons  present  basic 
management  principles  in  a  lifelike 
case  study  format. 

Lesson  content,  includes: 

1.  Importance  and. Function  of  a 
Manager ' 

2.  The  Manager's  Responsibility  toward 
Delegation  and  Motivation 

3.  The  Supervisor's  Need  for  Problem- 
Solving  and  Communication  Skills 

4.  Planning/Organizing 

5.  Staffing 

6.  The    Manager's    Responsibility    in 
Directing  and  Controlling 

7.  Managerial  Relations  with  the  Union 
and  Employees 

This  course  is  widely  recognized  in 
training  for  certification,  job 
upgrading  for  promotion,  and 
recertification. 

Course  materials  include  the  study 
guide  and  a  textbook. 


This  course  is  for: 

•  System  Managers 

•  Maintenance  Managers 

•  Operations  Managers 

•  Maintenance  Supervisors 

•  Crew  Chiefs 

•  Stock  Room  Supervisors 


Five  lessons  present  basic  management 
principles  related  to  maintenance. 

Lesson  content  includes: 

1.  Planning  a  Maintenance  Program 

2.  Organizing  for  Maintenance 

3.  Staffing  the  Maintenance  Department 

4.  Directing  a  Maintenance  Program 

5.  Controlling  the  Maintenance  Function 

Course  materials  include  a  study  guide 
and  two  textbooks. 


Course  Emphasis 

The  emphasis  in  this  course  is  on 
the  management  of  a  maintenance 
department.  Recognized  basic  prin- 
ciples of  management  are  applied  to 
the  water/wastewater  industry.  The 
course  will  not  include  how  to  per- 
form maintenance. 


Course 
Information 


Order  Form 


•  The  enrollee  studies  each  assign- 
ment, then  completes  objective 
and  subjective  tests.  Tests  are 
sent  to  Michigan  State  University 
for  grading  and  returned  to  the 
student. 

•  At  least  one  lesson  per  month 
should  be  completed,  requiring  no 
more  than  ten  hours. 

•  Six  Continuing  Education  Units 
(CEUs)  are  earned  upon  success- 
ful completion  of  each  course. 
The  CEU  is  defined  as  "ten  con- 
tact hours  of  participation  in  an 
organized  continuing  education 
experience  under  responsible 
sponsorship,  capable  direction  and 
qualified  instruction." 

•  CEU  records  are  computerized  and 
maintained  at  MSU. 

•  Graduates  receive  Michigan  State 
University  Certificates. 

•  Enroll  in  the  course  of  your  choice 
by  completing  the  order  form, 
including  your  check  or  money 
order,  as  instructed. 


D  Supervisory  Management  in  the 
Water/Wasterwater  Field.  $115.00 
enrollment  fee  is  enclosed. 
(Quantity  Discount  Available) 

D  Maintenance  Management  in  the 
Water/Wastewater  Field.  $90.00 
enrollment  fee  is  enclosed. 
(Quantity  Discount  Available) 

(Prices  are  subject  to  change  without 
notice.) 

My  job  area  is: 

Water Wastewater Other 

Questions:  Call  (800)  356-5705 

Name  


Social  Security  Number 
(For  recording  purposes) 

Address  


(No  P.O.  Boxes,  Please) 


City 


State 


ZIP 


Phone  Number 


Mail  this  form,  including  your  check 
or  money  order  to: 

Self-Study  Course  Coordinator 

c/o  Clark  E.  DeHaven 

7  Olds  Hall 

Michigan  State  University 

East  Lansing,  Michigan  48824-1047 

We  look  forward  to  having  you  in  the  course. 


O-19500 


PUBLICATIONS 


Public  Water  Supply  Publications 

EPA  Office  of  Research  and  Development 


The  water-supply  related  publications  that  are  fully  described  below  are  available  from: 

CERI,  Technology  Transfer 

U.S.  Environmental  Protection  Agency 

P.O.  Box  19963 

Cincinnati,  OH  45219-0963 

When  requesting  copies  include  both  title  and  EPA  publication  number. 

You  can  also  request  to  be  placed  on  the  mailing  list  for  receiving  future  issues  of  the 
Technology  Transfer  newsletter  at  the  above  address. 


Seminar  Publications 


Control  of  Bio  film  Growth  In 
Drinking  Water  Distribution 
Systems  (EPA/625/R-92/001) 

This  seminar  publication  discusses  the 
composition  of  biofilms,  factors  that  favor 
their  formation,  how  to  recognize  a  biofilm 
problem,  biofilm  control  strategies, 
regulatory  issues,  and  resources  for 
assistance. 

Distribution  system  monitoring  and 
biofilm  control  strategies  require  a  thor- 
ough understanding  of  many  aspects  of 
water  supply  and  distribution,  as  well  as 
information  about  water  chemistry  and 
microbiology.  When  plant  personnel  have 
knowledge  of  the  conditions  that  allow 
microbes  to  pass  into  the  distribution 
systems  and  the  factors  that  favor  micro- 
bial growth,  they  are  able  to  develop  a 
comprehensive  monitoring  strategy  to 
identify  trouble  spots  before  problems 
arise.  This  strategy  includes  monitoring  of 
not  only  easy-to-reach  outlets  but  periph- 
eral portions  of  the  distribution  system.  The 
program  provides  a  data  base  from  which 
to  detect  changes  in  bacterial  quality  and 
to  determine  the  sources  of  the  contami- 
nation: biofilms,  cross  connections,  or 
treatment  breakthrough.  The  biofilm  control 
plan  is  not  only  a  remediation  plan  but  a 
prevention  program  as  well.  Systems  that 
maintain  an  adequate  treatment  residual, 
flush  the  distribution  lines  regularly,  and 
practice  good  pipe  maintenance  will  have 
a  lower  risk  of  developing  a  biofilm 
problem. 


This  publication  was  prepared  coopera- 
tively by  EPA's  Offices  of  Ground  Water 
and  Drinking  Water,  Technology  Transfer 
and  Regulatory  Support,  and  Environmen- 
tal Engineering  and  Technology  Demon- 
stration. The  publication  is  of  interest  to 
federal,  state  and  local  regulatory  officials, 
consultants,  manufacturers,  and  drinking 
water  utility  administrators  and  staff. 

Nonpoint  Source  Watershed  Workshop 
(625/4-91/027) 

This  document  provides  examples  of  tools 
and  approaches  that  have  been  used  across  the 
country  in  successfully  developing  and  imple- 
menting nonpoint  source  pollution  control 
projects  that  focus  on  the  restoration  and 
protection  of  water  quality  on  a  watershed  scale. 
This  publication  contains  the  technical  informa- 
tion exchanged  during  the  Nonpoint  Source 
Watershed  Workshop  held  in  New  Orleans, 
Louisiana,  on  January  29-31 , 1 991 . 

The  33  papers  presented  and  the  case 
study  work  group  sessions  addressed  specific 
aspects  of  effective  watershed  management 
in  both  urban  and  rural  watersheds.  Topics 
covered  were:  1)  identifying  water  quality 
problems,  2)  developing  goals  and  objectives 
for  watershed  projects,  3)  designing  institu- 
tional arrangements  that  work,  4)  develop- 
ing a  watershed  management  plan,  5)  site 
planning  and  selecting  nonpoint  source 
controls,  6)  developing  a  monitoring 
system,  7)  building  successful  technology 
transfer,  8)  planning  and  implementing  an 
effective  information  and  education  pro- 
gram, 9)  evaluating  a  nonpoint  source 
watershed  implementation  project,  and  10) 
supporting  local  nonpoint  source  projects  with 
innovative  state  and  local  regulatory  programs. 


Revised:  Handbook:  Ground 
Water  -Volume  II:  Methodology 
(625/6-90/01 6b) 

Volume  II  of  the  Ground  Water  Hand- 
book has  been  printed  and  can  be  ordered 
using  the  request  form  at  the  back  of  this 
newsletter.  The  Ground  Water  Handbook, 
originally  published  in  1987  as  EPA/625/6- 
87/016,  has  been  revised  and  is  available 
in  two  volumes.  Volume  I,  Ground  Water 
and  Contamination,  was  published  in 
September  1990  (EPA/625/6-90/01 6a). 
Volume  II,  Methodology,  describes  various 
investigative  approaches  and  techniques. 

Volume  II  includes:  1)  Monitoring  Well 
Design  and  Construction,  2)  Ground-Water 
Sampling,  3)  Transport  and  Fate  of  Contami- 
nants in  the  Subsurface,  4)  Ground-Water 
Tracers,  5)  Introduction  to  Aquifer  Test 
Analysis,  and  6)  Models  and  Computers  in 
Ground-Water  Investigations. 


Name       

Company 

Street       

City/State/Zip  Code 


•Listed  for  first  time. 
Forward  to:  CERI,  Technology  Transfer,  U.S.  Environmental  Protection  Agency,  P.O.  Box  19963,  Cincinnati,  OH  45219-0963. 


Maine:  State  Guide  ■Recommends  Towns 
Incorporate  BMPs  into  Local  Ordinances 

Less  than  1.5  million  people  live  in  Maine.  Even  in  Portland,  the  state's  most  populated  area, 
the  population  density  hovers  only  around  three  people  per  acre.  Even  so,  Maine's 
Department  of  Environmental  Protection  is  preparing  the  state's  towns  for  the  future  by 
arming  local  decision-makers  with  a  resource  they  can  use  to  keep  haphazard  development 
and  other  land  uses  from  threatening  their  water  resources. 

The  introduction  to  Environmental  Management,  A  Guide  for  Town  Officials:  Best  Management 
Practices  to  Control  Nonpoint  Source  Pollution  summarizes  its  message: 

The  most  effective  way  for  you,  as  a  public  official,  to  control  nonpoint  source  pollution  in 
your  municipality  is  to  establish  standards— best  management  practices  to  which  everyone 
must  adhere.  The  standards  should  be  incorporated  into  your  town  s  land  use  ordinances. 

"The  guide  has  been  very  well  received  in  the  short  time  it's  been  out,"  said  Environmental 
Specialist  Ron  Dyer  of  DEP.  "That's  because  we  brought  local  planning  board  members  into  the 
project.  Originally,  this  was  a  much  longer,  more  technical  document,  but  planning  board 
members  convinced  us  that  a  shorter,  more  readable  version  would  be  more  useful.  They  like  to 
consult  it  as  a  reference  during  board  meetings." 

The  Maine  Bureau  of  Water  Quality  Control  has  also  published  a  series  of  detailed  BMP 
manuals  concerning  timber  harvesting,  construction  sites,  stormwater  management, 
agricultural  practices  and  phosphorus  control.  Information  for  obtaining  these  and  other 
publications  is  in  a  final  section  that  also  refers  readers  to  state  and  federal  agencies  (phone 
numbers  included)  and  other  resources. 

[The  guide  is  free  and  may  be  obtained  (while  supplies  last)  by  writing  to  the  Maine  Department  of 
Environmental  Protection,  State  House  Station  #  1 7,  Augusta,  ME  04333.  For  more  information  on  Maine  s 
nonpoint  source  control  program,  contact  Ron  Dyer  or  Joyce  Noel  at  the  above  address  or  phone  (207) 
289-3901.  J 


TERAEKE 

INSTITUTE 
Publications  Order  Form 

Quantity 

NONPOINT  SOURCES 

Urban  Runoff  and  Stormwater  Management  Handbook  (15  pgs.,  1990) $4.50 

A  hindbook  to  assist  local  governments  in  focusing  attention  en  solving  urban  runoff  pollution  problems. 

Urban  Targeting  and  BMP  Selection  (54  pgs.,  1990) 510.00 

An  information  and  guidance  manual  for  stale  nonpoint  source  program  staff  engineers  and  managers. 

Remote  Sensing  and  GIS  Applications  to  Nonpoint  Source  Planning  (124  pgs.,  1991) $15.00 

Proceedings  of  a  workshop. 

Nonpoint  Source  NEWS-NOTES  (24  pgs.) FREE 

Occasional  bulletin  normally  published  S  limes  per  year. 


Nonpoint  Source  Control  and  Stormwater  Management  Fact  Sheets: 

ENTIRE  SERIES  OF  11  FACT  SHEETS  (listed  below)    : $15.00 

Retrofitting  Stormwater  Management  Basins  for  Phosphorus  Control  (4  pgs.,  1989) $2.50 

Uses  of  Wetlands  in  Stormwater  Management  (4  pgs.,  1990) 52.50 

Impacts  of  Changes  in  Hydrology  Due  to  Urbanization  (4  pgs.,  1990) $2.50 

Integrated  Stream  Management  Programs  Reduce  Impacts  to  Aquatic  Habitat  (6  pgs.,  1S90)     ...  $2.50 

Financing  Mechanisms  for  BMPs  (4  pgs.,  1990) $2.50 

Stormwater  Control  Benefits  of  Managed  Floodplains  and  Wetlands  (4  pgs.,  1990) $2.50 

Stormwater  Management  Ordinances  for  Local  Governments  (4  pgs.,  1990)    $2.50 

Facts  About  Stormwater  Management  Programs  in  the  State  of  Florida  (6  pgs.,  1990) $2.50 

Urban  Runoff  Impacts  to  Receiving  Waters  (4  pgs.,  1991)    $2.50 

Institutional  Support  for  Stormwater  Management  Programs  .(4  pgs.,  1 991)     $2.50 

Regional  Stormwater  Management  Planning  (4  pgs.,  1991)    $2.50 

CLEAN  LAKES 

.  Organizing  Lake  Users:  A  Practical  Guide  (84  pgs.,  1991) $10.00 

Pracitcal  information  on  forming  a  lake  association. 

Clean  Lakes  Program  (10  pgs.,  1991)    FREE 

Information  booklet  on  the  EPA  financial  assistance  program. 

Clean  Lakes  Program  1990  Annual  Report  (32  pgs.,  1991) .' FREE 

Prices  include  shipping  and  handling.  Quantity  discounts  available.  Please  call  (202)  833-8317  for  information. 
Terrene  will  bill  only  for  amounts  above  $15.  Call  us  or  Fax  your  order  to  (202)  466-8554. 


terrene  \(')te  I  ren\  adj  1:  of  or  relating  to  this  world  or  environment  2:  consisting  of  or  resembling  earth 


1000  Connecticut  Avenue,  N.W.    •    Suite  802    •    Washington,  D.C.   20036    •    (202)833-8317    •    Fax:    (202)466-8554 


Please  send  the  publication (s)  marked  on  the  other  side  of  this  form. 


NAME 

AFFILIATION. 
ADDRESS 


CITY STATE  ZIP 


PHONE AMOUNT  ENCLOSED  $     □  Check       D  BUI  me 


VIDEO-TRAINING  MATERIALS 


61  - 


Video  Training  Materials  Available 

Small  System  Case  Studies:  vvith  EPA's  regulations  under  the     and  how  much  money  to  spend. 

Safe  Drinking  Water  Act  and  in-     Sometimes  if  s  hard  to  plan  for  the 

A  15-minute  videotape  and  45-  elude  monitoring,  treatment,  pub-     future  when  potholes  need  fixing 

question  self-assessment  designed  He  notification,  and  record-keeping     today." 

to  help  small  community  water  sys-  requirements.  The  other  eight  video  segments 
terns  explore  their  problems  is  now  The  video  should  be  available  of  the  series  address  more  technical 
available.  The  videotape  and  ques-  early  in  1992.  Keep  your  eyes  and  issues  in  financing  including  how  to 
tionnaire  also  will  be  used  to  train  ears  open  or  contact  Jeffrey  Hass,  set  fees,  bookkeeping,  and  applying 
Rural  Community  Assistance  Pro-  the  NTNCW  initiative  leader,  at  for  loans.  Supplementary  materials 
gram  (RCAP)  field  personnel  who  (215)  597-9873.  O  include  a  text  with  sample  loan  ap- 
provide  financial,  managerial,  and  plications  and  blank  record-keep- 
technical  assistance  to  small  sys-  ,  .  ing  forms.  The  training  package  on 
terns,  says  Susan  Wootton  of  the  Utility  Financing  in  Small  financing  issues  should  be  complete 
Community  Resource  Group  Inc./  Communities:  by  the  time  you  receive  this  news- 
Southern  RCAP.  A  newly  available  video  training     letter.  Anyone  interested  in  obtain- 

Developed  under  a  Ford  Foun-  project  addresses  utility  financing     ing il  mav  contact  Bill  Roach  at  the 

dation  grant,  the  videotape,  titled  issues  in  small  communities.  It  is     Oklahoma  Environmental  Training 

Supplying  Community  Water:  You  funded  by  the  Wastewater  Treat-     Center  (OETC),  Rose  State  College, 

Make  a  Difference,  explores  how  three  ment  Small  Community  Outreach     (405)  733-7364. 

small  communities  tackled  their  vi-  Program  and  produced  by  the  Okla-                                                          '-' 

ability  problems.  It  stresses  the  pro-  homa  Environmental  Training  Cen- 

cess  of  dealing  with  small  system  ter  (OETC).  Since  small  community 

problems,  rather  than  suggesting  water  and  wastewater  systems  are 

generic  solutions.    The  three-part  often  run  by  the  same  organization, 

self-assessment  covers  administra-  and   frequently  represent  the 

tive  issues,  financial  management,  community's  largest  investment,  it 

and  operations.   Each  section  will  makes  sense  to  examine  their  finan- 

require  an  estimated  two  hours  to  cial  issues  together,  explains  Bill 

complete.  Roach,  director  of  OETC. 

Small  systems,  RCAPs,  and  other  The  first  video  in  the  series  de- 
interested  parries  can  use  the  video  picts  a  fictitious  town  where  a  triad 
and  self-assessment  alone  or  with  of  citizens,  political  leaders,  and 
theaidofa  facilitator.  For  details  on  water  utility  managers  work  to- 
pricing,  availability,  and  distribu-  gether  to  foster  better  results.  Dra- 
tion  contact  Susan  Wootton,  Com-  matizing  the  dynamic  familiar  to 
munity  Resource  Group,  Inc./  anyone  involved  in  Mobilization 
Southern  RCAP  (501)  442-2286.  efforts,  the  video  shows  how  each 

O  party  relies  on  the  others  for  accom- 
plishing their  goals.  For  example, 

Non-Transient  Non-Corn-  "if  a  water  system  needs  a  new 

.«     c      .  piece  of  equipment,  it  will  need 

munity  Systems:  \.        .  ,    M    v  ..    '    , 

9     *  financial  support  from  the  commu- 

A  15-minute  video  is  being  de-  nity;  otherwise,  the  system  may  fall 

veloped  by  the  Eastern  Research  into  violation  of  the  SDWA.  If  the 

Group  of  Boston,  Massachusetts  to  public  is  informed,they  are  usually 

shed  lighton  federal  regulations  for  willing  to  support  spend  ing  to  reach 

non-transient  non-community  sys-  safe  water  goals,"  says  Roach.  He 

terns.  The  video  will  outline  what  adds  that  "political  leaders  are  the 

these  systems  need  to  do  to  comply  pivotal  point  in  determining  where 


NEWWA  TRAINING  VIDEOS 


TITLE 

Backflow  Prevention  Device  Testing 


PRICE 

$88.  Member  Rate 

$1 10.Non-Member  Rate 


Cross-Connection  Control  Surveying 


$100.  Member  Rate 
$130.  Non-Member  Rate 


Planning  For  Emergencies 


$35.  Member  Rate 
$45.  Non-Member  Rate 


Plumbers  and  Inspectors  Roles  in 
Providing  Safe  Drinking  Water 


$25. 


Filtration  Techniques  and  the  New 
Surface  Water  Treatment  Rule 
Set  of  eight  tapes 


$50.00  each  tape 


Video  Explains  How  and  Why  to  Seal  Abandoned  Wells 

Some  old  wells  may  pose  a  health,  safety,  or  financial  threat  to  owners.  Since  they  are  a  direct 
pipeline  to  groundwater,  unused  old  wells  also  carry  the  risk  of  transporting  contaminants 
into  the  water  supply.  Often,  the  best  fate  for  an  old  well  is  proper  "abandonment." 

A  new  20-minute  video,  Proper  Well  Abandonment  Techniques:  How  To  Fill  and  Seal  a  Well, 
explains  how  to  properly  abandon  the  three  major  types  of  wells:  dug,  driven,  and  drilled.  The 
video  explains  why  old  wells  are  risky,  and  it  discusses  water  quality  issues,  health  and  safety, 
property  values,  and  liability.  It  also  helps  well  owners  assess  their  wells  and  make  informed 
decisions  as  to  whether  or  not  they  will  need  a  contractor's  assistance  to  properly  fill  and  seal 
the  well. 

It  is  targeted  for  well  owners,  both  urban  and  rural.  But  it  is  also  full  of  practical  information 
and  is  a  great  training  tool  for  municipal  water  departments,  community  officials,  contractors, 
well  drillers,  conservationists,  elected  officials,  and  policymakers. 

The  video  is  a  joint  effort  of  the  U.S.  Soil  Conservation  Service,  Wisconsin  Cooperative 
Extension  Service,  Wisconsin  Department  of  Natural  Resources,  and  the  National  Farm 
Medicine  Center  in  Marshfield,  Wisconsin. 

[Copies  may  be  purchased  through  Golden  Sands  Resource  Conservation,  and  Development  Council, 
UW-Stevens  Point,  Nelson  Hall,  Stevens  Point,  Wl  54481.  Phone:  (715)  346-3161.  Cost  $15.00,  which 
includes  shipping  and  handling.  In  Wisconsin,  copies  of  the  video  are  also  available  for  loan  from  county 
Cooperative  Extension  offices,  SCS  offices,  DNR,  and  the  Wisconsin  Rural  Water  Association.] 


Drinking  Water  Video  Available 

A  new  27-minute  video  on  drinking  water 
issues  is  available  from  the  League  of  Women 
Voters  of  Michigan.  Drinking  Water:  Quality  on 
Tap  comes  with  a  46-page  study  guide  to  stimu- 
late discussion  and  100  informational  brochures 
for  handouts. 

The  video  program  is  ideal  for  libraries,  schools, 
community  groups,  environmental  organizations, 
water  utilities,  and  government  agencies — any- 
one who  wants  an  easy-to-understand  discussion 
of  drinking  water  issues. 

Viewers  learn  where  drinking  water  comes  from, 
how  it  gets  treated  and  delivered,  how  govern- 
ment regulates  drinking  water,  what  types  of 
home  water  treatment  devices  are  available,  and 
how  citizens  can  get  involved.  Gary  Sandy,  from 
the  television  series  WKRP  in  Cincinnati,  is  host 
for  the  program. 

For  more  information,  please  call  the  League  at 
(517)  484-5383.  To  order  a  copy  of  the  video,  with 
accompanying  education  materials,  send  a  $40 
check  to: 

League  of  Women  Voters  of  Michigan 
200  Museum  Drive 
Lansing,  MI  48933 


Two  Videos:  Lake  Protection:  Everyone  Contributes  &  Improved  Nutrient 
Management:  A  Strategy  for  Economic  and  Environmental  Protection 


Two  videos  aimed  at  private  individuals  and  their  effect  on  nonpoint  source  pollution  have 
been  produced  by  The  Beltrami  Soil  and  Water  Conservation  District /Soil  Conservation 
Service  Office,  in  conjunction  with  several  other  local  agencies  including  the  Upper  Mississippi 
Headwaters  Board  and  the  Headwaters  Regional  Development  Commission. 

The  first  video,  Lake  Protection:  Everyone  Contributes,  details  the  techniques  that  lakeshore 
property  owners  can  adopt  to  minimize  their  effect  on  the  lake  on  which  they  live.  This  ten 
minute  video  deals  with: 

Lawn  fertilization 
Filter  strips 
Shoreline  alteration 
Household  chemical  use 

This  video  can  be  used  at  lake  association  meetings  or  by  individuals  to  reduce  their  impact  on 
surface  water. 

The  environmental  and  economic  advantages  of  properly  using  manure  as  a  fertilizer  resource 
by  dairy  farmers  is  the  focus  of  the  second  video.  The  importance  of  soil  testing,  nutrient 
analysis  of  manure,  and  proper  storage  and  application  procedures  is  stressed.  Farmers  are 
encouraged  to  take  proper  nitrogen  credits  for  manure  applications  in  order  to  avoid 
over-application  of  fertilizer  and  subsequent  nitrate  contamination  of  groundwater. 

Although  primarily  for  home  use  by  individuals,  this  12-minute  video  entitled  Improved 
Nutrient  Management:  A  Strategy  for  Economic  and  Environmental  Protection,  would  also  be 
suitable  for  agricultural  education  programs  or  farm  groups. 

[At  press  time  there  are  a  limited  number  of  these  videos  available  at  no  charge.  After  these  are  gone 
there  may  be  a  nominal  fee  to  cover  cost  of  reproduction.  To  order  copies  of  either  video,  send  a  check  for 
$3.00  to  cover  postage  and  handling  to:  Beltrami  Soil  and  Water  Conservation  District,  Room  403, 
Federal  Building,  Bemidji,  MN  56601.  For  further  information  write  or  phone:  JeffHrubes,  Aquatic 
Biologist,  (218)  751-3036.] 


COMPUTER  SOFTWARE  TRAINING  MATERIALS 


UNITED  STATES 
ENVIRONMENTAL  PROTECTION  AGENCY 

AND 

PURDUE  UNIVERSITY 

PRESENT 

ENVIRONMENTAL  SOFTWARE  PROGRAMS 


PRINCIPLES  &  DESIGN  OF  ONSITE 

WASTE  DISPOSAL  WITH  SEPTIC 

SYSTEMS 

Matt  Stuve,  Don  Jones,  Richard  Johnson 

Advisors:  Don  Jones,  Joseph  Yaher,  Mack 

Strickland,  Stephen  Poe,  Joseph  Rogers 

This  instructional  program  uses  80  color  graphic 
screens  and  some  animation  to  teach  the  basics 
of  on-site  treatment  (septic  tanks,  drainfields, 
mounds,  water  conservation,  etc.).  Main  menus 
include:  principles  of  treatment,  design,  and 
siting,  soil  basics  and  water  conservation.  This 
software  is  useful "  for  high  school  through 
college  students,  cooperative  extension  services, 
on-site  treatment  installers  or  their  customers, 
and     local     sanitarians.  Beautiful     and 

entertaining. 


NATIONAL  PRIMARY  DRINKING 
WATER  REGULATIONS 

A. M.S.  Associates  and  A.W.  Marks 


RWASTE  H 

RESIDENTIAL  WASTE  TREATMENT 

EVALUATION 

Joseph  B.  Rogers,  Chris  C.  Rewerts, 
Tom  White 

Working  from  lot  layout,  soil  and  groundwater 
information  provided  by  the  user,  RWASTE  II 
selects    a    wastewater    treatment    technology 
(septic  tank,  mound,  at-grade,  holding  tank)  and 
does  a  preliminary  system  design!   It  calculates 
the  amount  of  grade,  backfill,  and  selects  a 
pump  if  necessary.     Earlier  versions  of  this 
program  are  required  for  new  construction  in 
dozens  of  Indiana  counties.     RWASTE  U  is 
greatly   improved   from '  earlier  versions  and 
includes    interactive   help,    a   beautiful  color 
interface,  and  a  simplified  install  program.  This 
software  is  useful  for  on-site  system  installers, 
sanitarians,   farmers,  homesteaders,   state  and 
local  regulatory  staff,  engineers  and  engineering 
students.   Satisfied  users  since  1983. 


This  is  a  remarkable  interactive  presentation  of 
the      National      Primary      Drinking      Water 
Regulations.      It  takes  a  large  and  complex 
subject  and  makes  it  interesting  and  accessible. 
You  can  instantly  define  hundreds  of  technical 
terms,  trace  the  status  and  requirements  for  137 
contaminants,  or  find  out  just  which  portions 
apply  to  your  particular  community  or  water 
supply.     The  program  is  also  an  outstanding 
example  of  how  intelligent  presentation  can 
make  it  easy  for  every  citizen  to  use  and  judge 
the  law.    Understanding  really  is  power! 


THE  LEAD  CONTAMINATION 
INFORMATION  SYSTEM 

Linda  Rhykerd,  Bernie  Engel,  Don  Jones, 
Mack  Strickland,  Christine  Urban 

The  dangers  of  lead  in  drinking  water  are 
explained  using  graphics  and  hypertext.  The 
program  provides  facts  about  this  vital  topic, 
answering  common  questions  concerning  the 
effects  of  lead  in  drinking  water,  and  presenting 
techniques  for  reducing  lead  exposure. 


HEART  TO  HEART 
Jean  M.  Howe,  Bemie  Engel 

Designed  by  the  US  Department  of  Agriculture 
and  the  Food  Service  Department  of  Purdue 
University,  this  rich  interactive  program  teaches 
the  basics  of  personal  health  and  diet.  It  uses 
humorous  illustrations  and  a  large  dietetic 
database  to  assess  personal  risk  and  recommend 
sensible  precautions  against  heart  disease, 
hypertension,  diabetes,  .cancer,  stroke,  and 
many  other  diseases.  It  can  make  you  healthy, 
wealthy,  and  wise! 


BEST  MANAGEMENT  PRACTICES  FOR 
SOIL  EROSION 

Libby  Field,  Bernie  Engel,  Don  Jones, 
Mack  Strickland 


documentation,  development  of  alternative 
solutions  and  selection  of  the  best  response,  as 
well  as  treatment  management  and 
implementation.  An  improved  and  expanded 
section  on  sludge  is  included  as  well. 


FERTILIZER  STORAGE  AND 
HANDLING  PRACTICES  ON  THE  FARM 

G.  Brett  DoerT,  Bernie  Engel 

Provides  information  concerning  the  proper 
handling  and  storage  of  fertilizers  on 
farmsteads.  Using  graphics  and  hypertext,  it 
gives  a  general  overview  of  fertilizer  handling 
and  storage,  a  risk  assessment  section,  and 
recommendations  for  correcting  problems 
related  to  fertilizer  storage. 


This  program  uses  graphics  and  hypertext  to 
provide  information  about  soil  erosion  with 
emphasis  on  soil  erosion  as  a  result  of  water.  • 
Information  is  provided  about  the  severity  of 
erosion  worldwide,  in  the  U.S.  and  in  the 
Midwest  in  particular.  The  types  of  water 
erosion  are  described'  and  illustrated  along  with 
detailed  descriptions  of  management  and 
structural  practices  to  control  erosion. 


PESTICIDE  STORAGE  AND  HANDLING 
PRACTICES  ON  THE  FARM 

G.  Brett  Doerr,  Bernie  Engel 

Graphics  and  hypertext  present  information 
concerning  the  proper  handling  and  storage  of 
pesticides  on  farmsteads.  The  software  provides 
a  general  overview  of  pesticide  handling  and 
storage,  a  risk  assessment  section,  and 
recommendations  for  correcting  problems 
related  to  pesticide  storage. 


ALTERNATIVES  FOR  UNSEWERED 
COMMUNITIES 

David  Dux 

This  program  is  an  extensive  guide  to  to  the 
facilities  planning  process  for  small 
communities.     Topics  covered  include  needs 


SOHw  AND  GEOLOGIC  SITE 
EVALUATION 

Nathan  Engel,  Bernie  Engel,  Farmstead 
Assessment  Program 

This  software  uses  hypertext  and  graphics  to 
provide  information  about  the  roles  that  soils, 
geology  and  depth  to  groundwater  play  in  the 
protection  of  groundwater.  A  risk  assessment 
portion  helps  the  user  detennine  the  potential 
for  groundwater  contamination  at  a  site  based  on 
the  soil  properties,  the  geology  and  the  depth  to 
groundwater. 


AGRICULTURAL  POLLUTION 
PREVENTION 

Eugene  Lin,  Amy  Childress,  Deanna  Bumm, 
Bernie  Engel,  Don  Jones,  Joe  Eigel 

Interactive  hypertext  format  and  more  than  100 
color  graphic  screens  show  how  fanners  can 
save  money  and  reduce  pollution  by  sensible  use 
of  fertilizers,  pesticides  and  herbicides.  It  is  a 
general  introduction  to  an  important  field, 
prepared  by  real  farmers.  It  is  suitable  for  4-H 
clubs,  junior  high  through  college  students, 
science  teachers,  homesteaders,  cooperative 
extension  services,  beginning  environmental 
professionals  and  others. 


PRIVATE  WATER  SYSTEMS 
EDUCATION  SYSTEM 

Bernie  Engel  and  Ben  Clabaugh 

Interactive  hypertext  format  and  dozens  of  color 
screens  provide  a  complete  minicourse  in  design 
and  construction  of  private  drinking  water 
systems  (wells  and  piping).  Menu  items  include 
water  quantities  required,  water  pumps,  systems 
controls,  design  considerations  and  piping.  For 
farmers,  engineers,  cooperative  extension 
services,  high  school  through  college  students, 
sanitarians,  environmental  professionals  and 
homesteaders.  Equivalent  to  a  200-page  book 
thai  takes  you  by  the  hand  and  teaches  youl 


RESIDENTIAL  WATER  CONSERVATION 
TECHNIQUES 

Michael  Blank,  Mack  Strickland, 
Don  Jones,  Al  Krause 

With  more  than  100  color  graphic  screens  and 
animation,  this  program  shows  effective  ways  to 
save  water  inside  and  outside  the  house.  Topics 
include  efficient  toilets,  showerheads,  faucets; 
leak  detection,  water  efficient  lawn  care  and 
gardening;   car  washing  and  pool  operation. 
Save    amazing    amounts    of    money    while 
protecting  the  environment!   The  expert  system 
feature  allows  users  to  calculate  how  much  they 
will  save  by  installing  water  efficient  devices  in 
their  homes.     Useful  for  the  general  public, 
town  and  county  officials  or  utility  managers, 
on-site    installers,     sanitarians,    junior    high 
through  college  students  and  science  teachers, 
homesteaders,  hotel  and  motel  managers. 


WETLANDS  EDUCATION  SYSTEM 

David  Johannesen  and  James  Gurganus 

Topics  covered  in  this  program  include  the 
definition  and  classification  of  wetlands,  what 
types  of  plants  and  wildlife  are  common  to 
wetlands  and  the  importance  of  the  wetlands 
ecosystem  in  flood  and  erosion  control,  water 
purification  and  groundwater  recharge. 
Graphics  and  hypertext  are  used  extensively  to 
illustrate  the  different  wetland  ecosystems. 


GROUNDWATER  EDUCATION  SYSTEM 

Bernie  Engel,  James  Gurganus 

This      interactive     hypertext-based      program 
includes  dozens  of  color  screens  to  educate  the 
user  about  the  nature  of  groundwater  and  the 
principles  of  groundwater  protection.        All 
important     concepts     are     backed     up     with 
definitions  or  interactive  graphics.  It  includes  a 
newspaper  clipping  file  and  follow-up  quiz  that 
can  be  updated  or  modified  by  the  user.  Useful 
for   junior    high    through    college    students, 
cooperative  extension  services,  environmental 
professionals  and  the  general  public.    Used  by 
USEPA  Headquarters  to  educate  new  employees 
in  the  Office  of  Groundwater.     A  fascinating 
eyeopener. 


SURFACE  WATER  EDUCATION 
SYSTEM 

Dennis  Kim,  Bernie  Engel 

The  program  uses  graphics  and  hypertext  to 
provide  information  about,  surface  water 
resources.  Topics  include  a  general  overview  of 
the  importance  of  surface  water,  information 
about  the  quantity  of  this  resource,  detailed 
information  about  the  surface  water  resource  for 
Indiana,  and  a  discussion  of  how  surface  water 
can  become  contaminated.  Numerous  photos 
and  graphics  illustrate  an  extensive  discussion 
and  description  of  agricultural  best  management 
practices  to  protect  surface  water  resources. 


WATER  EFFICDtNT  LANDSCAPE 
PLANNER 

Bill  Adams,  Gigi  Sirklrincn,  Bernie  Engel, 
Don  Jones,  Karen  Holland 

The  Water  Efficient  Landscape  Planner  (WELP) 
was  developed  to  explain  the  advantages  and 
principles  of  utilizing  water  efficient 
landscaping.  The  program  covers  the  basics  of 
landscape  planning  and  provides  guidelines  and 
suggestions  to  help  users  select  the.  most 
appropriate  plants  for  their  needs.  It  is  intended 
for  use  by  homeowners  who  are  considering 
changes  to  residential  landscaping.. 


HARDWARE  SPECIFICATIONS 


Item 


Program  Title 


Memory  needed  to 
run  the  program 


RAM 


Hard  Drive 


Graphics 


Needs 
mouse 


Number  of 
disks  needed 


3tt"  or  5»/«" 


WASTE  WATER  TREATMENT 


DRINKING  WATER 


WATER  CONSERVATION 


ONSITE 

Principles  &  Design 
of  Onsite  Waste 
Disposal  with  Septic 
Systems  ('91) 

512  K 

3.5  Mbytes 

EGA 

no 

RWASTE 

RWASTE  E  Residenti 
al  Waste  treatment 
Evaluation  ('91) 

550  K 

1  Mbyte 

EGA 

optional 

1 

UNSEWER 

Options  for 
Unsewered 
Communities  ('92) 

550  K 

6.5  Mbytes 

VGA 

optional 

3  3V*  disks 

4  514  disks 

WATCON 


Residential  Water 
Conservation 
Techniques  ('91) 


512  K 

availab 

le 


3.5  Mbytes 


LANDSCP 


Water  Efficient 
Landscape  Planner 
(WELP)  ('91) 


550  K 


EGA 


2.1  Mbytes 


VGA 


no 


optional 


|  NPDWR 

National  Primary 
Drinking  Water 
Regulations 
(NPDWR)  ('91) 

550  K 

2.4  Mbytes 

CGA  or 
higher 

optional                   1 

1  PRIVATE 

Private  Water 
1  Systems  Education 
|  System  ('91) 

550  K 

5.5  Mbytes 

EGA 

optional 

2 

LEAD 

The  Lead 
Contamination 
Information  System 
('91) 

550  K 

1  Mbyte 

VGA 

optional 

1 

1      1 

NOTE:  All  program  require  High  Denary  (HD)  disk  drive* 


Item 


Program  Title 


Memory  needed  to 
run  the  program 


RAM 


Hard  Drive 


Graphics 


Needs 
mouse 


Number  of 
disks  needed  I 


3V4"  or  SV*m 


GENERAL  EDUCATION  -  WATER 


AGRICULTURAL 


[ 


HEALTH 


HEART 


Heart  to  Heart  ('91) 


2.7  Mbytes 


EPA 


optional     J 


[  GRNDWATR 

Groundwater 
Education  System 
('92) 

550  K 

1.5  Mbytes 

- 
EGA 

optional 

1 

SURFWATR 

Surface  Water 
Education  System 
C9i) 

550  K 

4  Mbytes 

VGA 

optional 

2 

WETLANDS 

Wetlands  Education 
System  ('92) 

600K 

2  Mbytes 

VGA 

optional 

2. 

EROSION 

Best  Management 
Practices  for  Soil 
Erosion  (:91) 

550  K 

4  Mbytes 

VGA 

optional 

2 

FARMSITE 

Soil  and  Geologic  Site 
Evaluation  ('91) 

550  K 

2  Mbytes 

VGA 

optional 

1            1 

FARMPEST 

Pesticide  Storage  and 
Handling  Practices  on 
the  Farm  ('91) 

550  K 

2  Mbytes 

EGA 

optional 

1 

FARMFERT 

Fertilizer  Storage  and 
Handling  Practices  on 
the  Farm  ('91) 

550  K 

2  Mbytes 

EGA     ! 

optional 

' 

AGPP 
■   ■■ 

Agricultural  Pollution 
Prevention  ('91) 

550  K 

8  Mbytes 

EGA 

yes 

2 

AVAILABLE  IN  1992 


PESTREG 

Pesticide  Applicator 
Regulations 

550  K 

2  Mbytes 

EGA 

preferred   | 

FARMFUEL 

On-Farm  Fuel  Storage 

550  K 

2  Mbytes 

VGA 

preferred 

1  WELL 

Well  Location  and 
1  Condition 

550  K 

2  Mbytes 

VGA 

preferred 

ORDERING  INSTRUCTIONS 


There  are  two  wavs  to  order  Environmental  Software. 


1  .  ThrOligh  Purdue  University.  Use  the  Purdue  order  form  and  check  the 
blank  for  each  software  package  you  want.  Programs  are  only  available  on  V/i"  high  density 
diskettes.  Fill  in  your  name  and  the  address  where  you  want  the  software  delivered.  The  price 
is  $15  for  individual  programs,  $10  each  for  more  than  one  program  on  the  same  order,  or  $125 
for  all  seventeen  programs  (25  diskettes).  This  includes  handling,  duplication  and  postage,  as 
well  as  shareware  registration  which  entitles  the  user  to  telephone  support.  You  may  phone  the 
program  authors  for  additional  details  at  (317)  494-1172.   Send  your  order  to: 

The  Farm  Building  Plan  Service 

Purdue  University 

1146  AGEN  Building 

West  Lafayette,  IN  47907-1146 


2.    Through  Public  Brand  Software,  use  the  Pubuc  Brand  software 

order  form  and  check  the  blank  for  each  software  package  you  want.  Specify  the  size  of  floppy 
disk  required.  Fill  in  your  name  and  the  address  where  you  want  the  software  delivered.  The 
price  is  $5  per  diskette  plus  $5  shipping  and  handling  charges  per  order.  Several  modes  of 
payment  and  delivery  are  available.  NOTE:  If  you  purchase  through  Public  Brand  Software, 
you  do  nol  automatically  register  your  copy;  this  can  only  be  addressed  through  Purdue 
University  (see  address  above). 

Ways  to  Order 

■  By  phone:  800-426-3475  (24  hours) 

■  By  FAX:     317-856-2086 

■  *By  mail:     Public  Brand  Software 

P.O.  Box  51315 
Indianapolis,  IN   46251 

■  •  PBS-BBS    dial  3 17-856-2087  to  download 

A  PBS-BBS  subscription  is  $50.00  per  year  and  allows  the  subscriber  to  download  any 
programs  listed  in  our  current  catalog.  Other  programs  from  previous  catalogs  and  the 
PBS  Library  are  also  available  for  downloading.  The  user  is  allowed  up  to  one  hour  per 
day  during  "prime  time"  for  downloading.  Users  are  given  an  additional  hour  of 
downloading  time  between  the  hours  of  10:00  PM  and  5:00  AM.  It  should  be  noted  that 
due  to  the  size  of  the  EPA  programs,  we  recommend  that  subscribers  use  a  modem 
capable  of  at  least  9600  baud  operation. 


PURDUE  UNIVERSITY  ORDER  FORM 

Use  this  form  to  order  your  software  from  Purdue  University.  Check  the  blank  for  each 
software  package  you  want.  Programs  are  only  available  in  3'A"  HD  format.  Fill  in 
your  name  and  the  address  where  you  want  the  software  delivered.  The  price  is  $15  for 
individual  programs,  $10  each  for  more  than  one  program  on  the  same  order,  or  $125 
for  all  seventeen  programs  (25  diskettes).  This  price  includes  handling,  duplication,  and 
postage,  as  well  as  shareware  registration  which  entitles  the  user  to  telephone  support. 
You  may  phone  the  program  authors  for  additional  details  at  (317)  494-1172. 


Name: 
Address: 

Phone: 


ITEMS  ORDERED: 

Only  one  software  program  $15.00 


If  ordering  more  than  one 
program,  multiply  number  of 
programs  by  $10. 


TITLES  and  NUMBER  OF  DISKETTES 


.00 


Complete  set  of  all  17 

software  programs  $125.00 

Make  checks  payable  to: 

Farm  Building  Plan  Service 

Send  your  order  to: 

The  Farm  Building  Plan  Service 

Purdue  University 

1146  AGEN  Building 

West  Lafayette,  IN  47907-1146 


D  ONSITE  (2) 
a  RWASTE  (1) 


Principles  <fc  Design  of  Onsiie 
Waste  Disposal  with  Septic  Systems 
Residential  Waste  Treatment 
Evaluation 
0  UNSEWER  (3)  Alternatives  for  Unsewered 
Communities 

National  Primary  Drinking  Water 
Regulations 

Private  Water  Systems  Education 
System 

The      Lead      Contamination 
Information  System 
Residential     Water     Conservation 
Techniques 

Water  Efficient  Landscape  Planner 
a  GRNDWATR  (1)  Groundwater  Education  System 
a  SURFWATR  (2)    Surface  Water  Education  System 
D  WETLANDS  (2)    Wetlands  Education  System 
D  EROSION  (2)        Best  Management  Practices  for  Soil 

Erosion 
D  FARMSITE  (1)      Soil  &  Geologic  Site  Evaluation 
a  FARMPEST  (1)     Pesticide     Storage     A     Handling 

Practices  on  the  Farm 
a  SPANPEST  (1)      Spanish      Version      of     Pesticide 

Storage 
D  FARMFERT  (1)    Fertilizer    Storage    <k    Handling 

Practices  on  the  Farm 
Q  AOPP  (2)  Agricultural  Pollution  Prevention 

a  HEART  (1)  Heart  to  Heart 


0  NPDWR(l) 
D  PRIVATE  (2) 
D  LEAD  (I) 
a  WATCON  (1) 
a  LANDSCP  (1) 


PUBLIC  BRAND  SOFTWARE1  ORDER  FORM 


Ship  to: 


Name: 
Address: 


Method  of  Payment 


Phone: 


D  Check  or  Money  Order  payable  to 

Public  Brand  Software 
□  Master  Card  □  Visa 

Credit  card  ft: 

Expiration  date: 

Name  on  card: 

Signature 


Sales  Tax 

AZ 
FL 
KY 
MI 
NY 
TX 


5.5% 

6.0% 

6.0% 

4.0% 

7.12% 

8.25% 


CA 

GA 

LA 

MN 

ND 

VA 


7.25% 

6.0% 

4.0% 

6.5% 

5.0% 

4.5% 


CO 

IL 

MA 

NJ 

OH 

WA 


3.0% 

6.25% 

5.0% 

7.0% 

5.5% 

6.5% 


CT 

6.0% 

IN 

5.0% 

MD 

5.0% 

NYC 

8.25% 

PA 

6.0% 

WI 

5.5% 

CANADA  7.0%   Price  valid  in  US  &.  Canada  only, 
number  is   R-12366973. 


Special  Shipping  add  the  following  amount: 


Canada  tax,  ZCC  doing  business  as  PBS,  GST  Registration 


TITLES  and  NUMBER  OF  DISKETTES 


a 

COD 

$5.00 

a 

USA  UPS  Second-Day  Air 

$5.00 

a 

USA  Next-Day  Air 

$10.00 

a 

Overseas  Air  (Disks) 

$10.00 

a 

Canada  Next-Day  Air 

$20.00 

ITEMS  ORDERED: 

Total  number        X  $5  per  disk 
of  disks 

Sales  Tax  (if  applicable) 

Shipping  and  Handling 

Special  Shipping  Charges 

TOTAL 


.00 

_.00 
_.00 
_.00 
.00 


WHAT  SIZE  DISKETTES  DO  YOU  NEED? 


a  3V4* 


□  5U" 


a  (2)  EA101 

a  (1)  EA102 
a  (4)  EA103 

a  (1)  EA104 

D  (2)  EA105 

a  (1)  EA106 

0(1)  EA107 

D  (i)  EA108 
a  (1)  EA109 
D  (2)  EA110 
a(2)EAUl 
a(2)EA112 

a  (1)  EAU3 
D  (l)EAlM 

D  (1)EA214 
a  (1)EA115 

a  (2)EA116 
D(1)EA117 


Principles  <&  Design  of  Onsite  Waste 

Disposed  with  Septic  Systems 

Residential  Waste  Treatment  Evaluation 

Alternatives     for      Unstwered 

Communities 

National     Primary     Drinking     Water 

Regulations 

Private     Water    Systems    Education 

System 

The  Lead  Contamination  Information 

System 

Residential      Water      Conservation 

Techniques 

Water  Efficient  Landscape  Planner 

Groundwater  Education  System 

Surface  Water  Education  System 

Wetlands  Education  System 

Best  Management  Practices  for  Soil 

Erosion 

Soil  <&  Geologic  Site  Evaluation 

Pesticide  Storage  at  Handling  Practices 

on  the  Farm 

Spanish  Version  of  Pesticide  Storage 

Fertilizer      Storage      <&      Handling 

Practices  on  the  Farm 

Agricultural  Pollution  Prevention 

Heart  to  Heart 


COMPUTER  BULLETIN  BOARDS 


Computer  Bulletin  Boards 


Through  the  use  of  your  computer,  supplied  with  a  modem,  you 
can    have    direct    access    to    current    information    up-to-date 
information  that  will  assist  your  public  water  system  comply 
with  many  of  the  Safe  Drinking  Water  Act  requirements. 
These  bulletin  boards  include: 

•  Environmental     Financing     Information     Network: 
Helping  States  Fund  Environmental  Needs. 

This  is  a  database  and  contact  service  provided  jointly  by 
the  U.S.  Environmental  Protection  Agency  and  the  National 
Conference  of  Legislatures.  This  bulletin  board  assists  state 
and  local  officials  identify  financing  options  for  public  water 
supply,  wastewater,  nonpoint  source  pollution  management, 
solid  waste  management,  wetlands,  estuaries  and 
groundwater  protection,  to  name  a  few. 

•  Nonpoint  Source  Computer  Bulletin  Board  System 
(NPS-BBS) 

This  EPA  bulletin  board  provides  the  user  with  the  latest 
information  on  nonpoint  sources  of  pollution:  their  control, 
report  of  various  research  programs,  a  forum  for  information 
exchange;  etc. 

•  National  Drinking  Water  Clearing  House  - 
Drinking  Water  Information  Exchange 

Funded  by  the  Farmers  Home  Administration  at  the 
University  of  West  Virginia  for  use  by  public  water  systems. 

•  EPA  Office  of  Research  and  Development  Electronic 
Bulletin  Board  System 
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Environmental  Financing  Information  Network: 
Helping  States  Fund  Environmental  Needs 


A  Database  and  Contact  Service 


EFIN  IS: 


United  States 
Environmental 
Protection  Agency 
Office  of  Water 


National  Conference  of 
State  Legislatures 


&EPA 


A  database  containing  information  on 
funding  alternatives  for  state  and  local 
environmental  programs  and  projects. 

A  national  network  that  refers  users  to: 

•  experts  in  environmental  programs  and 
public  financing 

•  additional  sources  of  help  and 
information 


STATES'  NEEDS 

The  states'  role  in  maintaining 
environmental  quality  has  grown  to 
fund  programs  for: 

■  wastewater  treatment 

■  public  water  supply     . 

■  nonpoint  source  management 

■  wetlands,  estuaries,  and  groundwater  protection 

■  solid  waste  management 

■  air  quality  management 

■  state  grants  and  loans 

■  local  and  small  community  technical  assistance 

FINANCING  OPTIONS 

States  are  adopting  creative  alterna- 
tives to  general  fund  appropriations 
to  pay  for  program  administration 
and  capital  expenditures: 


user  fees 
service  charges 
discharge  permit  fees 
waste  generator  taxes 
dedicated  taxes 
tax  form  check  offs 
bond  proceeds 


EFIN  IN  LEGISNET  HELPS  YOU: 

■■  Establish  and  support  environmental 
programs 

■■  Identify  sources  and  methods  to  raise  funds 
and  lower  fundraising  costs 

■■  Locate  and  order  documents 

i"  Identify  upcoming  events,  conferences,  training 
sessions,  seminars,  and  workshops 

■■  Discover  grants  and  low-cost  loans  from 
state  and  federal  governments 

^  Save  money  by  reducing  costs  to  build  and 
maintain  environmental  infrastructure 

■■  Access  models  of  user  charge  systems  and 
rate  structures 

■h  Identify  pertinent  state  or  federal  legislation, 
studies,  reports  and  environmental  needs 
assessments 

■■  Identify  successful  public- 
private  partnership 
funding  arrangements 


FILLING  THE  NEED- 
DATABASE 


-NEW 


EFIN  CONTAINS: 


The  National  Conference  of  State 
Legislatures  (NCSL)  has  expanded  its 
r"  r  I  IM         national  legislative  information 

network  -  LEGISNET  -  into  a  new 
source  for  comprehensive  informa- 
tion on  environmental  financing 
issues.  The  Environmental  Financing  Information 
Network  (EFIN)  was  developed  by  the  U.S.  Environmen- 
tal Protection  Agency  (EPA)  and  made  available  to 
LEGISNET  under  a  cooperative  agreement  with  NCSL. 


Abstracts  of  Publications  - 

Summaries  of  reports,  papers, 
articles,  state  and  federal  funding 
program  descrip-tions,  and  other 
issuances,  including: 


publication  date  and  publisher 
content  description 
ordering  information 
available  cost  data 


Environmental  Financing  Information  Network 


Case  Studies  -  A  database  of  case 
study  examples  of  successful  environ- 
mental funding  methods  for  state 
programs  or  local  projects.  The 
summanes  highlight: 


type  of  program  or  project 

innovative  financing  or  cost  saving  procedure 

amount  raised  or  saved 

who  did  it,  and  where 
publication/contact  information 


Directory  of  Contacts  -  A  list  of 
representatives  from  federal,  state  and 
local  governments  that  you  may 
contact  to  answer  your  specific 
funding  or  program  related  questions. 
You  can  search  by  name,  organiza- 
tion or  other  identifier.  Each  direc- 
tory profile  provides: 


name,  address  and  phone  number 
program  or  affiliation 
area  of  expertise 


News  and  Announcements  -  The 

most  current  news  and  details  on 
environmental  funding  issues, 
including: 


bulletin  board  items 

federal  grant  announcements 

keyword  in  context  (KWIC)  directory  of  terms 

related  national  developments 


Calendar  -  A  comprehensive  list  of 
national  conferences,  training  semi- 
nars, and  workshops.  The  calendar 
provides: 


event  date  and  time 

summary  of  activities 

cost  to  attend 

contact  names  and  phone  numbers 


Hotline  -  A  telephone  service  to 
answer  or  refer  questions  and 
provide  a  link  to  the  EFIN  Center 
and  other  USEPA  databases,  clearing- 
houses, and  hotlines  providing 
technical  assistance  and  information: 


National  Drinking  Water  Hotline 

Pollution  Prevention  Information 
Clearinghouse 


ACCESS  EFIN  THROUGH 
LEGISNET 


You  need  only  a  computer  equipped 
with  a  modem  and  a  communications 
software  package  to  access  LEGISNET 
and  EFIN.  Once  you  dial  into  the 
LEGISNET  system  and  EFIN  database, 
you  can  search  for  information  in 
three  fields: 


ED  -       The  EFIN  document  number  ("Record"  and 
"Title") 

KEY  -  The  keywords  assigned  to  each  document 
("Keywords") 

TEXT  -  The  text  portion  of  each  document 
(complete  abstract) 


OBTAIN  COPIES 


NCSL  maintains  a  hard  copy  on  file  of 
each  document  which  lists  NCSL  as 
the  ordering  source.  LEGISNET 
subscribers  can  receive  photocopies 
for  the  cast  of  reproduction  and 
mailing,  or  be  referred  to  the  original 
source  for  procurement. 


Use  your  computer  and  printer  to  download  to  your 
own  disk  and  print  out  copies  of  abstracts  and  contact 
profiles. 


WHERE  TO  FIND 
MORE 

For  additional  information  about 
EFIN  in  LEGISNET,  call  or  write  any 
of  the  following  NCSL  staff: 


Larry  Morandi 
Steve  Graff 


Jo  Martinez 
Pam  Greenberg 


National  Conference 

of  State  Legislatures 

1560  Broadway,  Suite  700 

Denver,  Colorado  80202 

(303)  830-2200 

You  can  also  contact  the 
USEPA  EFIN  Manager: 

Office  of  Water 

USEPA  (WH-547) 

401  M  Street,  S.W. 

Washington,  D.C  20460 

(202)  260-0420 


EPA's  Nonpoint  Source  Cohiputer  Bulletin  Board  System 


Nonpoint  Source  Computer  Bulletin  Board  System  —  (NPS  BBS).  The  NPS  BBS, 
through  the  user's  personal  computer,  provides  timely,  relevant  NPS  information,  a  nationwide 
forum  for  open  discussion,  and  the  ability  to  exchange  computer  text  and  program  files.  Special 
Interest  Group  Forums  (mini-bulletin  boards)  are  dedicated  to  specific  topics  and  have  all  of  the 
features  of  the  main  BBS.  The  service  is  free  except  for  any  long  distance  phone  charges  incurred 
by  the  user. 

To  access  the  NPS  BBS,  you  will  need  •  a  PC  or  terminal,  •  telecommunications  software  (such  as 
Crosstalk  or  ProComm).  •  a  modem  (1200  or  2400  baud),  and  •  a  phone  line. 

The  NPS  BBS  phone  number  is  (301)  589-0205. 

For  a  copy  of  the  user's  manual,  complete  THE  COUPON  on  page  27  and  mail  or  fax  it  in. 


You  can  use  the  NPS  BBS  to: 

■  Read,  print,  or  save  to  computer  disk  current,  NPS-related  articles,  reviews  and  fact-sheets. 

■  Exchange  computer  data,  including  database  files,  electronic  spreadsheets,  word-processor 
files,  and  software. 

■  Post  your  own  articles  and  comments  online  for  the  benefit  of  others. 

■  Ask  questions  and  conduct  discussions  directly  with  NPS  experts. 

■  Exchange  private  letters  with  other  users. 

How  to  Access  the  NPS  BBS 

To  access  the  NPS  BBS,  you  will  need  a  PC  or  terminal,  telecommunications  software  (such  as 
CrossTalk  or  ProComm),  a  modem  (1200  or  2400  baud),  and  a  phone  line  that  will  handle 
modem  communications. 

The  NPS  BBS  phone  number  is:  301/589-0205 

The  telecommunication  parameters  are:  no  parity,  8  bits,  and  1  stop-bit  (N-8-1). 

For  further  assistance  in  accessing  the  NPS  BBS  refer  to  your  computer  and  modem  user's 
manuals,  or  call  (202)  245-3666  for  a  copy  of  the  complete  user's  manual. 

When  you  first  access  the  BBS,  you  will  be  asked  to  register  and  creite  a  password.  Write  down 
this  password  as  you  will  need  to  use  it  every  time  you  access  the  B3S. 


National  Drinking  Water  Clearing  House 
Drinking  Water  Information  Exchange 

The  computer  bulletin  board  system,  the  Drinking 
Water  Information  Exchange,  will  help  NDWC  users 
discuss  small  water  system  concerns.  You  can  use  the 
bulletin  board  to  ask  and  answer  questions  on  drinking 
water  issues.  You  can  aJso  post  news  items  and  receive 
information  such  as  On  Tap  articles  and  its  calendar  of 
events.  To  use  the  bulletin  board,  you'll  need  a  com- 
puter, a  300-2,400  baud  modem,  and  communications 
software  (no  parity,  1  stop  bit,  8  data  bits).  You  can  call 
the  toll-free  number  24  hours  a  day  from  anywhere  in 
the  United  States:  1-800-932-7459. 


EPA  Office  of  Research  and  Development  Electronic  Bulletin  Board  System 


Update  on  the  Office  of  Research 
and  Development's  Electronic 
Bulletin  Board  System  (ORD 
BBS) 

The  ORD  BBS,  which  currently  has  over 
4,000  registered  users,  began  operation  in 
Cincinnati  in  August  1 990.  It  was  set  up  to 
improve  communication  and  technology 
transfer  among  EPA  staff,  state  and  local 
officials  and  staff,  researchers  and  the  private 
sector. 

There  are  five  conferences  on  the  BBS: 

•  Expert  Systems  -  a  forum  providing  support, 
distribution,  updates,  and  discussion  of 
ORD's  expert  systems.  Much  software  is 
supplied  by  this  conference. 

•  Biotechnology  •  a  platform  for  discussion  of 
biochemical  approaches  to  pollution 
control. 

•  Water-  an  outlet  for  exchanging  information 
on  EPA's  Office  of  Water's  regulatory 
agenda  and  ORD's  water  research  activi- 
ties. Registration  is  required. 

•  Regional  Operations  -  primarily  intended 
for  EPA  Regional  Highlights  but  open  to 
anyone  to  further  the  exchange  of  technical 
support  among  ORD  and  the  regions. 
Registration  is  also  required. 

•  Methods  Standardization/QA  News  -  a 
medium  for  the  exchange  of  information 
from  EPA  program  offices,  regions,  state 
agencies  and  the  private  sector  on  monitor- 
ing methods  and  quality  assurance 
techniques. 

The  BBS  can  be  used  to  send  and  receive 
messages,  upload  and  download  bulletins  and 
files.  Recent  ORD  activities  are  communicated. 
From  the  main  board,  bulletin  1 8  gives  the 
monthly  statistics  for  the  BBS,  and  bulletin  17  is 
a  list  of  other  BBSs.  Each  conference  also  has 
its  own  bulletins  and  files.  QA  NEWS  confer- 
ence bulletins  3,  4,  and  5  are  some  of  the  most 
popular.  File  directory  3  from  the  main  board 
contains  public  domain  files.  Download 
"dirlist.zip"  for  a  list  of  all  files  available  on  the 
BBS. 

At  the  Main  menu  you  can  type  S  to  fill  out 
script  files:  Script  1  is  an  order  form  for  EPA 
publications  available  from  CERI,  script  2  is  not 
available  at  present,  and  script  3  is  a  User's 
Manual  Request  Form. 


One  special  feature  of  the  ORD  BBS  is  a 
text-searchable  database  of  all  ORD  publica- 
tions produced  since  1976  (over  17,500 
citations).  Each  citation  contains  publication 
title,  authors,  sponsoring  organization, 
abstract  ordering  information  and  much  more. 
Type  "Open  1"  from  the  Main  Board  to  enter 
the  database.  Do  your  search  and  type  "Q"  to 
order  publications  available  from  CERI. 

The  ORD  BBS  is  open  to  all  and  operates 
24  hours  a  day,  7  days  a  week.  There  is  no 
subscription  charge.  To  access  the  ORD  BBS 
you  will  need  a  computer,  modem,  phone 
line,  and  a  communications  program.  Set  up 
your  program  for  8,  N,  1 ,  full  duplex,  and 
either  1200,  2400,  or  9600  baud.  For  calls  at 
1200  or  2400  baud,  use  513-569-7610  (FTS 
684-7610). 

An  X.25  communications  network  is  now 
being  used  for  faster  (9600  baud)  and  more 
economical  communications.  For  local  calls  at 
9600  baud,  call  569-7700  (FTS  684-7700). 
Type  ORDBBS  at  the  "Enter  Systems  Choice 
>"  menu  and  hit  enter.  After  you  see  "Wel- 
come to  the  USEPA  Cincinnati  Network 
PAD,"  type  ORDBBS  at  the  "Enter  Selection" 
menu  and  hit  return.  The  toll  free  number  for 
calls  at  1200,  2400,  or  9600  baud  is  1-800- 
258-9605. 

Voice  support  is  available  from  the  BBS 
SYSOP,  Chuck  Guion,  at  513-569-7272  (FTS 
684-7272). 

A  revised  edition  (Version  2  -  EPA/600/M- 
91/050)  of  the  ORD  BBS  User's  Manual  is 
now  available  on  the  ordering  form  in  the 
back  of  this  publication. 


Technical  Assistance,  Training  and  Outreach  Network 

for  Safe  Drinking  Water 

List  of  Member  Organizations 

Massachusetts  Association  of  Health  Boards 

Massachusetts    Association    of   Regional    Planning    Agencies 

Massachusetts  Association  of  Science  Supervisors 

Massachusetts  Association  of  Science  Teachers 

Massachusetts  Audubon  Society 

Massachusetts  Regional  (County)  Planning  Agencies: 

Cape  Cod  Commission 

Central  Massachusetts  Regional  Planning  Commission 

Franklin  County  Planning  Commission 

Martha's  Vineyard  Commission 

Merrimac  Valley  Planning  Commission 

Metropolitan  Area  Planning  Council 

Montachusetts  Regional  Planning  Commission 

Nantucket  Planning  and  Economic  Development 
Commission 

Northern  Middlesex  Council  of  Governments 

Old  Colony  Planning  Council 

Pioneer  Valley  Planning  Commission 

Southeastern  Regional  Planning  and  Economic 
Development  Commission 

Massachusetts  Conservation  Districts 
Massachusetts  State  Agencies: 

Department  of  Environmental  Protection 
Division  of  Water  Supply, 
Water  Quality  Assurance  Section 
Technical  Services  Program 
Water  Management  Program 
Division  of  Water  Pollution  Control, 
Technical  Services  Branch, 
NonPoint  Source  Program 
Division  of  Solid  Waste  Management 
Division  of  Hazardous  Waste 
Department  of  Environmental  Management 
Executive  Office  of  Environmental  Affairs; 

Office  of  Technical  Assistance  for  Toxics 

Reduction 
Division  of  Conservation  Services 
State  Commission  for  Soil,  Water,  and  Related 
Resources 


Executive  Office  of  Communities  and  Development 
Office  of  Local  and  Regional  Planning 

Civil  Defense  Agency 

Office  of  Emergency  Preparedness 
Massachusetts  Water  Resources  Authority 
Massachusetts  Water  Works  Association 
New  England  Water  Works  Association 
Northeast  Rural  Water  Association 
Rural  Community  Assistance  Program  (RCAP) 
U.  S.  Dept.  Agriculture,  Soil  Conservation  Service 
U.  S.  Dept.  Agriculture,  Agricultural  Stabilization 

and  Conservation  Service. 
U.  S.  Dept.  Agriculture,  Plymouth  Resource  Conservation 

and  Development  Area  Council 
U.    S.    Dept.    Agriculture,    Berkshire    and    Pioneer    Valley 

Resource  Conservation  and  Development  Area  Council 
U.  S.  Dept.  Agriculture,  Farmers  Home  Administration 
U.  S.  Small  Business  Administration 
U.  S.  Geological  Survey 
U.  S.  Environmental  Protection  Agency 
University  of  Massachusetts, 

Cooperative  Extension  Offices  (statewide) 
Western  Massachusetts  Water  Works  Association 
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